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Dear Neighbour,

We felt you should know that your dog is causing a nuisance by barking and/or howling.  Rather than making a formal complaint to the City of Wanneroo, we believe it is best to advise you of the circumstances so that you can take action to ease the situation.  Enclosed is some information to assist you in treating the problem.

1. Your dog barks:




sometimes/regularly/constantly

2.  Barking may occur:



early morning/daytime/evening

3.  The barking continues for periods up to:

……Minutes

4.  The barking is worse when you are at:

home/not at home

5.  The dog often barks just after you have left home:
yes/no

6.  The dog is observed to bark/howl at:

rear/front/side fence

Please do not feel offended that I have brought this matter to your attention as I am trying to resolve the matter amicably.

Yours Sincerely,

Neighbour

THE WESTERN AUSTRALIAN DOG ACT 1976

1. Section 38 of the Western Australian Dog Act 1976 states:

(1) 
A dog shall not be a nuisance either of itself or together with other dogs whether or not in the same ownership.

(1a)
Where it is shown that a dog is a nuisance in contravention of subsection (1) the occupier of the premises where the dog is ordinarily kept or ordinarily permitted to live commits an offence against that subsection unless he proves that he took all reasonable precautions and exercised all due diligence to avoid the contravention.

PENALTY: Where the dog is a dangerous dog - $4,000 and a daily penalty of                           $400.  Otherwise $2,000 and a daily penalty of $200.






or



Modified penalty of $100 or $200 where dag declared dangerous

(2)
A dog shall be taken for a nuisance for the purpose of this section if:

(a)
it is injurious or dangerous to the health of any person

(b)
it creates a noise, by barking or otherwise, which persistently occurs or continues to a degree or extent not normally habitual in dogs and has a disturbing effect on the state of reasonable physical, mental or social well-being of a person; or

(c)
it is shown to be allowed to behave consistently in a manner contrary to the general interest of the community

(3)
Where three persons, of whom at least two occupy different premises, are prepared to sign and do sign a complaint in the prescribed form alleging the existence of a nuisance created by a dog, the council may serve on the occupier of the premises in which that dog is kept, a notice requiring him to abate the nuisance within 14 days, and if the nuisance is not so abated the Local Government may institute proceedings for an offence against subsection (1).

2.  Seizure of Dogs:  Section 16 (3)

The Local Government may direct the registration officer to refuse to effect or renew the registration of a dog, and may direct that the registration of a dog shall be cancelled, if:

(a)
The applicant, the owner, or the registered owner, as the case may be, has been convicted, or has paid a modified penalty, in respect of an offence under this Act on two or more occasions during the preceding twelve months, or

(b)
The dog in question has been shown to the satisfaction of the council to be destructive, dangerous, vicious or unduly mischievous

Where a Local Government refuses to effect or renew the registration of a dog, or cancels a registration the Local Government may apply to a Justice of the Peace for an order authorizing the seizure of the dog.  If the order is granted, the Local Government may cause the dog to be seized and detained or otherwise disposed of.

GENERAL PROCEDURE FOR A DOG NUISANCE COMPLAINT

If nuisance barking and/or howling persists after the dog owner has been advised, the complainant should contact the City’s Ranger Services and advise them of the problem.  Information provided to the City is confidential unless the complainant is required to appear in court should legal action be taken against the dog owner.

On receipt of a complaint the City may choose to take one or more of the following actions: 

(a)
Visit the dog owner/occupier of the property to assess the situation and advise them that a complaint has been lodged against their dog’s barking.  In some cases the dog owner may be advised by telephone.

(b)
Request written details of the frequency, duration and nature of the barking from the complainant before action is taken, generally in the form of a 14 day diary.

(c)
Issue a Noise Abatement Notice.

A Noise Abatement Notice advises the dog owner that:

(a)
One or more complaints have been made in relation to their dog being a nuisance by way of barking and/or howling.

(b)
They must take steps to abate the dog’s noise, within 14 days of the notice being issued.

(c)
Failure to comply could result in legal action being taken by the City.

Concurrently with, and or before the Noise Abatement Notice is issued the City may request that the complainant complete a 14 day diary of the barking.

Action by the Dog Owner re a dog barking complaint.

Should the City choose to conduct a public relations (PR) visit the dog owner will be given the opportunity to rectify the problem or request the complainant to complete a 14 day diary prior to a Noise Abatement Notice being issued. These options are at the discretion of the investigating officer. The dog owner/occupier of the property may then choose to provide his/her own solution to the problem or seek professional assistance. The investigating officer may also be able to assist with solutions, or provide details of qualified people who are able to treat the problem.    

Co-operation of the Complainant

To assist with treating the problem the investigating officer may request that the complainant allow an amnesty period to enable the dog owner/occupier of the property time to rectify the problem.  Treatment may be required to modify the dog’s behaviour and this process usually takes several weeks.  As legal action generally takes the same period of time to complete, there is much to be gained by the complainant consenting to this request.

One or more of the following conditions may apply:

· That the dog owner seeks professional assistance;

· That the amnesty is for a specified period of time;

· That special conditions be agreed to e.g. a curfew on the dog;

· That the complainant is kept informed of the dog’s progress;

· That legal action proceeds concurrently with a treatment program.

The complainant may be requested to provide further and more detailed information regarding the nuisance to the City, or to an Animal Behaviorist to assist with a treatment program.  The complainant may also be required to control situations that may exist in aggravating the dog (e.g. their cat wandering at large, or other actions that may incite the dog into barking.)

If The Nuisance Is Not Abated

If after a period of 14 days (or a specified longer period) the nuisance has not been abated, the complainant will be asked to:

(a)
Complete a dog nuisance diary, and

(b)
Complete a complaint form requesting in writing that the City proceeds with further action.

The City of Wanneroo may require a 14 day diary to be completed prior to the dog owner being visited, and a further set of diaries completed once a 14-day abatement notice has been issued.

The complainant will be:

(a)
Required, for a specific period, to keep a log of times and dates on which the dog(s) cause a nuisance;

(b)
Required to describe the color and breed of dog(s) (if known), and where it or they are kept;

(c)
Advised that the City will investigate the complaint, and may, at its discretion proceed with legal action against the person or persons whose dog is the subject of the complaint;

(d)
Advised that the information provided to them by the complainant will be made available to be used as evidence in a court of law if legal action is pursued; and

(e)
Asked to give an undertaking that if a prosecution is proceeded with, that they will be ready and available to act as a witness on behalf of the City. This may require them to attend Court and give evidence.

If a complainant does not wish to attend Court then the City will most likely be unable to prosecute the dog owner/occupier of the property.

Complainant’s Diary

It is important that the diary is accurate and sufficiently detailed to demonstrate in a Court of Law that the dog shall be taken to be a nuisance if:

(a)
it is injurious or dangerous to the health of any person;,

(b)
it creates a noise, by barking or otherwise, which persistently occurs or continues to a degree or extent not normally habitual in dogs and has a disturbing effect on the state of reasonable physical, mental, or social well being of a person; 

(c)
it is shown to be allowed to behave consistently in a manner contrary to the general interests of the community,

Information That Should be Included in the Diary

· The date or dates of each episode of barking.

· The times that the barking and/or howling commenced and ceased.

· The actions of the dog when creating a nuisance e.g. rushing at the fence, sitting at back door, chasing birds.

· Any identifiable cause of the barking e.g. people or dogs passing by.

· Under what circumstances the barking is at its worst e.g. just after owners have left for work, when children are playing with the dog.

· What effect the barking is having on the complainant or their family e.g. preventing sleep, study, or social activities.

· What is most annoying about the noise e.g. the loudness or frequency of the barking.

· If there is more than one dog, which dog is causing the nuisance.

Statements in the diary such as; the dog is barking all day, the barking continues for long periods of time, or the dog is annoying, do not provide sufficient detail for a minimum standard of evidence to support a complaint in Court.  The City will not proceed with legal action if this detail is not obtained.

Supporting Evidence From Other Residents

The City usually requests that three complaint forms are completed (two may be from the one household, and one from another).  This provides further verification that the dog is a nuisance.  It is preferable that the second complainant is not a relative or a close friend of the first complainant.  Usually as part of the City’s investigations, residents of all properties surrounding the dog owner may be interviewed.

Legal Action

Legal action is not automatic and depends on the City’s assessment of each complaint.  It may take some time to obtain a hearing date at the Court of Petty Sessions.  During this time it is advisable for the complainant to keep any ongoing record of the noise and the effect it has on them.

The maximum penalty for a dog nuisance complaint is $4000 for a dangerous dog and $2000 otherwise.  If the nuisance persists once the dog owner/occupier of the property has been convicted the aggrieved person may lodge a further complaint to the City.  The above procedure has to be followed once again and a subsequent conviction obtained.  

Once a second conviction has been obtained within a 12-month period, the City may feel that there are sufficient grounds to evoke Section 16 (3) of the Dog Act and cancel the registration of the dog or dogs.  The dog(s) may be seized.

In some instances after investigating a complaint the City may decide there is insufficient evidence against the dog owner/occupier of the property to proceed with legal action.  This decision not to proceed is usually due to the City believing that there is no reasonable chance that the prosecution will succeed.  This could be as a result of diaries not being completed properly, or the complaint not being supported by other residents in the area.  On occasions the dog owner may be doing everything possible to rectify the problem.

In the event that the City does not proceed with legal action, the complainant as the aggrieved party may take legal action against the dog owner/occupier of the property themselves.

INFORMATION TO COMPLAINANTS

Dog nuisance complaints are often difficult to resolve for a number of reasons:

1.
Barking is very subjective with many different interpretations as to what is a nuisance.  As a result, the degree of annoyance varies with the location of the dog, and the tolerance of the complainant.

Examples of possible nuisances include:

· Barking at every person/dog passing by and/or the barking continuing for some time after the passer-by has gone;

· Repeated rushing/jumping and barking/growling at the front, back or side fence;

· Barking regularly during the hours of darkness;

· Barking, whining and/or howling for regular periods in excess of 15 minutes when the owners are absent, or are inside the house and the dog is outside;

· Barking associated with other behavioural problems e.g. tail chasing.

2.
It is extremely difficult to collect reliable and permanent evidence on the frequency and loudness of a dog’s barking.

The diaries completed by the complainant, their recollection of the dog’s barking and how it affects them, will often decide whether legal action is won or lost.  Video or auditory taping is usually not admissible in court.

3.
A barking complaint is often just one aspect of a feud between two neighbours, or between several families in an area.

It is important that the dog nuisance is considered in isolation, and does not become part of a dispute with the neighbour over one or more other issues, or is made as a result of the complainant’s dislike of the neighbour.  The dog should not be used as a way of getting even if the dog owner has lodged a complaint on another matter with the City.

4.

The suspected dog may not be responsible for all the barking in the neighbourhood.

The complainant must be certain that they have identified the correct dog for all of the noise that is causing a nuisance.  For example, if two dogs are barking at each other through adjoining fences, blame should not be attributed to just one dog.  

5.
The complainant may have deliberately or inadvertently caused the problem to worsen by hitting the fence or throwing objects at the dog when the barking first occurred.  A minor problem that was annoying may lead to a dog lunging at or attacking the neighbours because of ongoing actions to stop the dog’s barking.

The complainant’s children, or neighbours teasing the dog, or the complainant’s cats entering the dog’s property, or walking along the fence-line may cause barking.  Where possible the complainant must co-operate to prevent these.

It is important those if a dog barks at a neighbour that they do not hit the fence, yell at it or throw objects into the dog owner’s property.  Where the dog has been obedience trained the neighbour should be introduced to the dog and given commands that the dog has been taught e.g. “quiet”.  This enables them to have some control over the dog when it barks.  In situations where the dog perceives the neighbour to be a threat, or if the dog is not trained, then friends can be made with the dog by talking gently to it and, by arrangement with the dog owner, offering it treats once it is quiet.

6.  
The dog may suddenly become a problem because circumstances have changed in the complainant’s life e.g. a new baby has arrived or they have commenced shift work.

Whilst this does not detract from the alleged nuisance, the complainant may consider meeting the dog owner half way by making adjustments to their lifestyle in conjunction with the dog owner’s attempts to reduce the noise.

7.
As barking often severely disrupts people’s lives, most complainants want immediate action.  However the treatment for a barking dog is often lengthy and difficult, and it is rarely possible to treat within the time allowed for by the City’s Abatement Notice.

It is important that the complainant allows sufficient time for treatment to take place if the dog owner is prepared to carry this out, and the complainant provides sufficient information to enable a treatment program to take place.

8.
Dog owners are seldom bothered by their own dog’s barking when they are home, and are often not aware that it is causing a nuisance to others.  Some dog owners have difficulty in believing that their dog barks excessively.  This is because the dog usually barks when they are out and is not barking when they arrive home.

It is important that the dog owner is approached as soon as the dog becomes a nuisance.  They should be informed as to when the dog is barking and how it is affecting the complainant’s lifestyle. The complainant should be courteous, informative and supportive of any suggestions to rectify the problem, but if the dog owner fails to accept there is a problem, then a complaint should be lodged with the City immediately.  Early action means treatment is more likely to be effective and immediate.  A habitual barker and a prolonged dispute are difficult to resolve, being unpleasant and time consuming for all parties involved.

WHAT A DOG OWNER CAN DO TO VERIFY A COMPLAINT

Before any action is taken, the City requires a reasonable level of proof that a dog is causing a nuisance by barking.  The dog owner may not believe that their dog barks excessively, or be affronted by the thought that a neighbour has complained to the City.  Without proof to the contrary however, it must be assumed that someone has felt sufficiently concerned or annoyed to lodge a complaint.

The decision to prosecute or not lies with the City, and is made after the investigating officer has completed his/her investigations.  It is important that during these investigations the dog owner co-operates and focuses their attention on resolving the nuisance by taking constructive action to either refute the allegations or verify their dog’s barking, rather than focusing on who has made the complaint.  The City is not obliged to provide details of the complaints only the allegations.

A dog owner may be able to verify the complaint, or refute it by:

1.
Checking with several neighbours to establish when and how often the barking occurs and if it is a nuisance to them.

2.
Leaving home and returning without the dog noticing at the times the dog is alleged to be barking.  This procedure should be repeated on several occasions to obtain a pattern to the dog’s barking.

3.
Having a friendly neighbour record the time at which the dog barks, or by setting up a video camera to record the day’s events.  These observations and recordings may make it possible to:

(a) 
Match the barking to a regularly occurring event in the neighbourhood; or

(b) 
Determine whether the actions of neighbours and/or their animals are causing the problem and if they are, evidence of this should be recorded by video or photograph; or

(c)  
Establish the duration, time and nature of the barking.

4.
Discretely boarding the dog at another location for a few days.  During this period the City should be requested to make enquires with the complainant to see if they heard the dog.  A signed receipt from the kennels should be obtained.

Remember, many dog owners are unaware of a barking problem because they are not home and do not believe that the dog barks because it does not do so when they are home.  Check first.

BARKING FACTS

MYTH:
A dog that always barks is a good watchdog.

FACT:
Dogs that bark excessively make poor security systems, as neighbors often choose to ignore the barking.

MYTH:
My dog does not bark when I am home, so it does not bark when I am out.

FACT:
Dogs bark for many reasons including anxiety and isolation.  Most nuisance complaints relate to dogs barking when their owners are not home.

MYTH:
Sterilization will stop my dog from barking.

FACT:
There is no direct relationship between sterilization and barking except where dogs are barking at dogs of the same sex, or when a male dog senses a bitch in season nearby.  However there are many physical, behavioural and management reasons unrelated to barking why the operation should be carried out.  

MYTH:
It is natural for dogs to bark.

FACT:
Barking is one of the dog’s main forms of communication.  However it is not normal for a dog to bark at every passer by, nor to bark for long periods of time.

MYTH:
Dogs only bark when teased, bored or not exercised.

FACT:
Excessive barking is only a symptom of an underlying problem.  To resolve nuisance barking its cause has to be found, and the problem treated.  Possible causes of barking include; breeding, inappropriate confinement, passing distractions, isolation, guarding, anxiety, excitement, discomfort and attention seeking.

MYTH: 
Dogs that bark because they are lonely need another dog for company.

FACT:
Getting a second dog does not usually prevent or solve a barking problem.

MYTH:
The dog barks because it is the wrong breed for its environment.

FACT:
Excessive barking may be more likely to develop in some breeds than others, given similar environmental conditions.  However it can occur in any breed or sex of dog, and most habitual barkers have learned that barking can be rewarding.

INAPPROPRIATE CONFINEMENT

Prolonged, sudden or inappropriate restraint (tethering or confinement) without exercise or attention may lead to a barking problem.

· Avoid any sudden confinement or restraint, or putting the dog in an enclosed area such as the laundry if the dog is not used to it.  Barking, damage to property or injury to the dog may result.

· The dog must be conditioned to confinement over a period of time if it is not used to it.  This should consist of short periods at first when the owner is home, followed by short periods when the owner is out.  Longer periods of confinement, both with the owner at home and when they are out, can gradually be introduced.

· The dog should be fed and played with in the area of confinement and corrected with a firm “no” or “cut” if it barks or attempts to get out when the owner is home.  The owner should praise the dog when it is quiet, and release it only when it is silent.

· The dog should be placed in the confined area after exercise, at least fifteen minutes prior to the owner leaving.  The dog should be provided with food, toys or chew bones.  No further contact should be made with the dog until they return home.

· The area of confinement must be safe and secure, as some dogs will make a very determined effort to get out by digging, jumping, or climbing.

· Kenneling the dog in a sheltered and quiet area of the property should reduce the level of outside stimulation.

· The area of confinement must be warm and comfortable, and protected from wind, rain and sunshine.

· The dog must have water available at all times, and this should be in a container that cannot be knocked over by the dog.

N.B.  Effectively confining the dog means having adequate fences and gates, or a secure pen or compound to contain the dog.  Tethering the dog to a post or running wire is not permitted under the W.A Dog Act 1976 and may be used only as a means to contain the dog to a portion of a property that is fully fenced.

FENCE LINE DISTRACTIONS

A dog kept behind a barrier such as front or back fence may bark at passers-by, people and animals in the property next door, or family members it cannot reach.  Once this type of barking starts it is very difficult to treat.

· Relocate the dog so that it does not have access to the fence/walkway, or hostile neighbours.

· Prevent access to the gate or fence by erecting a temporary visual barrier.  A radio can also be placed between the barrier and the dog to mask any sound the dog is barking at.  The volume of the radio must be adjusted so as to not annoy the neighbour.

· For dogs that jump up at the fence, an internal fence can be erected about 0.3metres back from the fence.  This restricts any activity against the fence.

· For dogs that run up and down the fence-line, several barriers should be placed outwards from the fence.  This reduces the dog’s momentum.  Each barrier should consist of a couple of poles in the ground (only a few centimeters from the fence and the other a metre out with rope, sacking or polythene between them.

· For dogs that rush from one side of the property to another, barriers placed at corners of the house or in the dog’s pathway will reduce the dog’s momentum and hence it’s barking.  These force the dog to stop, slow down and start again.

· A view of the world will increase barking in some dogs and decrease it in others.  Which is appropriate for which dog is unknown until both are tried.  If the dog is barking behind a solid fence, let it see the outside world.  If it has a view, then block it out.

· If covering any gate or fence to prevent a dog from seeing out, it is important to cover the area fully so there are no gaps.

· Keep the dog inside, or in an enclosed area at times when regular distractions occur, or if the dog is barking during the night.  

CORRECTING THE DOG FOR BARKING

Dogs need to be corrected for inappropriate barking at distractions when their owners are home.  An effective verbal correction helps to break the habit, and teaches the dog that the correct behaviour is not to bark, or to bark for a short time and stop.

· If the dog is loose in the yard and the owner wants to stop it barking, the word “cut” or “no” after a couple of barks should be used.  The dog should then be called back and praised for coming.  The dog should never be called and punishment administered when it returns, as this only makes the dogs more reluctant to come next time.  

· If the dog is quiet it should be praised.  It is important to show the dog what it is allowed to do, and what it is not.  The dog will soon learn to associate being quiet with praise.

· The owner’s tone of voice should be soft but firm when correcting the dog.  If the dog does not respond then a shake can (i.e. tin can half filled with stones) may be used to gain the dog’s attention.  This should be shaken vigorously in conjunction with a firm “cut” or “no”, and the dog praised when it stops barking.  The shake can, or any other object must not be thrown at the dog.

· If the dog does not listen when corrected verbally, then it requires formal obedience training with other dogs.

· Physical punishment such as belting the dog, throwing a bucket of water over it or squirting it with a water pistol usually makes the problem worse.  It also demonstrates that the owner has lost control.

· Obedience training does not in itself correct a barking problem, but it enables the owner to gain control of their dog so that it can be commanded to stop barking.  Five minutes, twice a day reinforcing commands such as “heel”, “sit”, “stay”, “down” and “come” will help maintain control.

· Group training sessions have a number of advantages in that they provide an opportunity for the dog to socialize with other dogs and people, and for owners to train their dog around distractions.

· Once the dog has been obedience trained the owner has a set of commands that the dog obeys, and these can be used in difficult situations.  E.g. Sit/stay when a visitor arrives at the front door.

· People must be consistent with their training.  Often an owner will yell at, or scold the dog for barking, and then on other occasions reward it by bringing it inside.

EXERCISE AND PLAY

Exercise on its own will not stop a dog from barking, but it may provide an active release for its energy.

· At least 15-20 minutes should be spent daily walking, obedience training and playing with the dog, rather than just one long walk at the weekend.

· The exercise routine should be varied e.g. a brisk walk, a run and fetch session with a ball or Frisbee, or a game of hide and seek.  Sprint and run exercises using a ball for the dog to fetch are far more effective than a long leisurely walk.

· A set time and route for the walks should be avoided.  It is important that there is some variation in the routine and who takes the dog.  Alternate some days with throwing the ball in the park.

· When walking the dog, time should be allowed for it to explore and sniff, rather than concentrating on just uninterrupted walking or jogging.

· If the dog is to be left alone all day it should be exercised before the owner leaves for work.  If the dog barks at night, exercising it in the evening may assist.

· Parents should not let their children walk a family pet alone unless they are confident the child can control the dog in any situation that may arise.

· Riding a bicycle with the dog running alongside is dangerous.  Too often a dog is distracted by another dog and pulls its owner off the bicycle and into traffic, or the dog itself gets injured in the moving wheels.

· Vary the time, duration and frequency of play e.g. after work, before work or on some days but not others.  Have sessions of play and then training so that the dog learns to stop and start play.  Short periods of play are better for excitable dogs.

· Games should include activities where obedience commands can be included in the play.

· Extended periods of play prior to the owners going out or to bed should be avoided.

ATTENTION SEEKING

Dogs seek attention by whining, barking, pawing or pushing against their owners or dropping a ball at their feet.  Usually they have learnt that in the past these behaviours gain attention.

· The owner should not yell at or hit a dog seeking attention, for a dog, which craves attention, even being told off is better than being ignored.

· If the dog steals objects, and/or runs off with them it should not be chased, as this becomes a game.  Instead the dog should be ignored, and the owner’s control over it be increased through obedience training.  If the owner has control then they should be able to tell the dog to “stay” and then call it back to them.

· It is important that the owner encourages the dog to perform desirable behaviour by giving it attention for being well behaved and obedient, instead of only paying attention or correcting the dog when its barking annoys them.

· The owner should not let the dog initiate all of the interactions with them.  If the dog repeatedly approaches for attention it should be given a command such as “sit” before attention is given.  

· If the dog is put outside and barks, whimpers or scratches at the door to come inside it should be ignored, as these behaviours are an attempt to get the owners attention.  If the owner lets the dog inside it learns that if it tries hard enough, it will get attention in the end.  Instead the dog should be ignored until it is quiet, and then brought in.

· A radio outside the door will mask some of the sound of the dogs barking, and a board with double-sided tape on one side, placed against the door, will discourage scratching.

· Initially ignoring the dog will make the barking WORSE, as the dog tries harder to gain the owners attention.  Eventually, the dog will start to quieten as it realizes that constant barking no longer summons its owners.

· If the dog is barking in the owner’s presence, or at the owner or other family members, then obedience training is needed to obtain sufficient control over the dog so that it will stop barking when it is told to.

· If the dog’s barking cannot be ignored e.g. barking late at night, then the owner may need to stop the barking by distracting the dog.  If possible the owner should avoid going to the dog, but instead go to another door to room and call the dog to them.  When the dog comes, it should be told to “sit” or “drop” and praised for obeying the owner’s commands.

SEPARATION ANXIETY

Many dogs are anxious when separated from their owner or another dog, and may bark or howl to cope with the stress of separation.  Such barking often occurs just after the owner has left home, continues for extended periods and/or may be accompanied by whining or howling.  Separation anxiety is found frequently in nervous or timid dogs, but also in dogs that are demanding of their owner’s attention when home.  It may also occur after sudden changes in the dog’s life such as moving homes, a family member departing or a new baby arriving.

· New changes to the dog’s routine should be introduced gradually.  This may include reducing the amount and type of attention the dog is receiving to help it adjust to a new routine brought about a change in the owner’s lifestyle.

· If the dog is placed in a new environment the old routine should be retained and the dog provided with familiar objects such as its feeding utensils and kennel.

· The dog should not always be given attention on demand e.g. when it approaches it ‘s owner they should make the dog sit before giving it attention.

· When at home the dog should have varying periods of time separated from its owner e.g. on a mat in a different part of the room, in different rooms, or the dog being outside and the owner inside or visa versa

· The owner should avoid going through the same routine each day prior to leaving home.  In the last half hour before leaving, the dog should have minimal contact with its owner, and none immediately prior to them leaving.

· To enable a dog to become used to periods of separation, the owner should leave home and return a short time later.  They should then gradually increase the length of these separation periods.

· The owner should give the dog minimal attention when they return home.

· The dog should be provided with a comfortable, quiet and darkened area (inside or outside) to rest in.  It should not be confined suddenly to an area it is unfamiliar with when left on its own.

· The dog should be provided with chew toys, a “Buster Cube”, familiar objects, an article of the owners clothing and a radio left playing quietly.

· Obtaining a second dog does not usually assist with this problem as the first dog is usually anxious about being separated from its owner and not other dogs.
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