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THE HEAT IS ON
Preparing for a long hot summer

WARD UPDATES
Latest news on your suburb

CELEBRATIONS 
A feature pictorial from your City  
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CR DIANNE GUISE

T : 6102 0690

CR DOT  
NEWTON JP

T : 9405 2824
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CR GLYNIS  
MONKS JP

T : 9306 2215
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M : 0431 780 151
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M : 0411 476 561
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STEFFENS

M : 0406 883 840

CR BOB  
SMITHSON

T : 9562 0858
F : 9562 0729

M : 0410 543 385

CR LAURA 
GRAY JP

T : 9561 6695
F : 9561 6674

M : 0408 105 784

CR NORMAN 
HEWER

T : 9306 8024 
M : 0412 490 096 

Your Council

SOUTH WARD

COASTAL WARD

CENTRAL WARD

NORTH WARD

23 Dundebar Road, Wanneroo, WA 6065
T : 9405 5000  F : 9405 5499   
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JON KELLY  
MAYOR

T : 9405 5440  F : 9405 5411

CR ALAN  
BLENCOWE

T : 9404 5959
F : 9404 5959

M : 0402 080 166

CR BRETT TREBY 

T : 9343 8175
F : 9343 8175

M : 0411 209 372 

CR STUART 
MACKENZIE

T : 9342 0577
M : 0420 481 954 

CR TRACEY ROBERTS JP  
DEPUTY MAYOR

T : 9562 0701
F : 9562 1027

M : 0409 112 954

CR NGUYET-ANH 
TRUONG

M :  0414 703 338

CR MAUREEN 
GRIERSON

T : 9247 1731
M : 0414 396 867
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CCTV: Keeping our suburbs safe
Federal Justice Minister 
Brendan O’Connor officially 
launched the City of 
Wanneroo’s extensive 
community safety network 
recently.

Twenty-four CCTV cameras have been 
installed throughout the City, with 
eight in the Wanneroo townsite, six in 
Clarkson and five in both Girrawheen 
and Marangaroo.

Four of the ranger and community safety 
vehicles have also been equipped with 
mobile camera systems, which are used 
in the Community Safety Patrol Service.

Wanneroo Mayor Jon Kelly said the 
introduction of CCTV to the City of 
Wanneroo was thanks to an initial  
$1 million grant from the 
Commonwealth Government’s Safer 
Suburbs Plan.

“This year’s City’s Budget has 
allocated $200,000 to expand and 
maintain the system, which is 
already helping investigations into a 
range of crimes,” Mayor Kelly said.

“The CCTV Monitoring Room has large 
monitoring screens and several work 
screens which can call up footage 
from any part of the camera network. 
Snapshots can be taken of the images 
and if there is an incident they are 
emailed immediately to police.”

Mayor Kelly said the CCTV systems made 
it easier to detect and record anti-social 
behaviour and criminal activities, and also 
acted as a deterrent to crime.

Mayor Jon Kelly took the Minister 
on a tour which included the CCTV 
Monitoring Room as well as the ranger 
and community safety vehciles which 
has been equipped with mobile camera 
systems.

"This is another example of 
a strong partnership project 
between various agencies all 
with one objective, and that 
is community safety," Mayor 
Kelly said.

Minister O'Connor 
congratulated the City and 
said it was a valuable crime 
prevention initiative.

The CCTV cameras would 
provide the ability to detect 
and record anti-social 
behaviour and criminal 
activities to maximise the 
opportunity of apprehension 
and prosecution.

Sergent Mal Jones, Sergent Chris Ruck, Hon. Brendan O’Connor MP, Mayor Jon Kelly and  
Sergent Phil Burch.

-
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The City of Wanneroo is 
preparing for a dangerous 
fire season with the City’s 
five volunteer fire brigades 
already attending to Almost 70 
emergency call outs since JULY.

Chief Bush Fire Control Officer Mike 
Teraci said this was a significant increase 
from the 17 call outs received at the 
same time last year.

“Weather predictions from the 
Bureau of Meteorology is that we 
are in for a long, hot summer so 
with that comes fires,” he said.

Mr Teraci said that due to the dry 
weather, the grass was nearly 100 
per cent cured which means the City 
is about six to eight weeks ahead of 
where it would be from previous years.

“Due to the unusual weather conditions 
the volunteer fire brigade has not 
been able to conduct a lot of hazard 
reduction burns," he said.

“Also the volunteers have been busy up 
skilling their fire fighting skills ready for a 
busy fire season.”

Mr Teraci said the Volunteer Fire Brigade 
trained more than 45 new fire recruits in 
the first weekend in November to boost 

numbers in the five brigades within the 
City of Wanneroo. 

Additionally, the City installed new fire 
danger signs in November to reflect 
the new national fire danger ratings 
throughout Australia.

 

“Rangers started their fire break 
inspections in mid November,” Mr Teraci 
said.

City of Wanneroo property owners are 
required to clear firebreaks by  
15 November each year and maintain 
them until the following April. 

Burn Notice

The Quinns Rocks Volunteer 
Bush Fire Station was 
officially opened in October 
by City of Wanneroo 
Mayor Jon Kelly and fesa 
representatives after almost 
six years of planning, 
fundraising and negotiating.

Almost 80 people attended the 
opening which included City of 
Wanneroo Councillors, career and 
volunteer firefighters.

In his speech to the crowd, Mayor 
Kelly talked about the importance 
of volunteer firefighters, 
describing them as “women and 
men who live ordinary lives and 
do something extraordinary”.

The City and the WA Planning 
Commission originally approved 
plans for the new station in 
2006 but the project hit funding 
hitches.

The City provided the land, the 
station was built jointly with 
money from the federal and 
state governments, funds raised 
by the brigade and donations 
from companies such as Red Ink 
Homes.

Mayor Kelly said the new station 
would house about 60 volunteer 
fire-fighters and four fire trucks.

Fire station officially opened

Deputy Chief Bush Fire Control Officer Darren Cole, Mayor Jon Kelly and 
Chief Bush Fire Control Officer Mike Teraci.

•	 From 16 November each year, firebreak inspections are carried out by the City's 	
	 Rangers/Fire Control Officers on all vacant urban land and rural properties. 

•	 1 October - 30 September - burning permits are required.

•	 1 December - 31 March - burning is prohibited.

•	 Visit wanneroo.wa.gov.au for more information on important dates and 		
	 property owners responsibilities.

	 Under the Bush Fires Act 1954, failing to comply with regulations can result in a 	
	 fine ranging from $250 to $250,000 or imprisonment.
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The City of Wanneroo is expecting 
to host a meeting in February 
regarding the design of the 
Yanchep Surf Life Saving Club. 

A project brief for the proposed Yanchep 
Surf Life Saving Club building has been 
drafted in consultation with the Club 
President, based on the club's functional 
requirements.

The City has also received the Beach Safety 
Audit from Surf Life Saving WA, which 
indicated a preferred location for the 
clubroom at the current site. 

A final decision will be made with 
consideration to community consultation, 
planning approvals, environmental and 
heritage impacts. As a result of these 
matters, design may change due to any 
imposed site constraints.

Bright future ahead for Yanchep Surf Life Saving Club

Getting Fit at the 
Hainsworth Centre 
Getting fit has never been easier - or 
cheaper, with the MOVE fitness classes at 
the Hainsworth Centre, Girrawheen.

Classes run every Tuesday from 11.15am 
to 12.15pm, for a $3 registration fee. 
Creche is available for $2.20 per child. 

For more information call 9342 7000 or 
visit wanneroo.wa.gov.au

Mirrabooka Avenue 
Extension, Landsdale
Construction of the $3.5 million 
Mirrabooka Avenue single carriageway 
extension from Hepburn Avenue to 
Gnangara Road is on schedule to be 
completed by late January 2011. 

Tony Martin Way and Denman Gardens 
have been permanently closed at their 
intersections with Mirrabooka Avenue, 
and a realigned section of Kingsway 
through a new roundabout recently 
opened to through traffic. Modifications 
to Denman Gardens are expected to 
be completed by Christmas, allowing 
Kingsway to tie into Mirrabooka Avenue.

Hepburn Avenue 
Duplication, Landsdale

Work began in November on the 
construction of the second carriageway 
of Hepburn Avenue, between Alexander 
Drive and Mirrabooka Avenue. 

The $2.5 million project is expected to be 
completed during April 2011.

WHAT’S IN YOUR WARD

The iconic Yanchep Beach Lagoon will soon be home to an upgraded Yanchep Surf Life Saving Club.

The current Yanchep Surf Life Saving Club.

WARD
NORTH

WARD
SOUTH

Wesco Road, 
Nowergup
The $500,000 upgrade of Wesco 
Road includes cutting and 
modifying the crest as well as 
reconstructing the road pavement. 

This latest stage of the Wesco Road 
upgrade continues on to the east of 
the previously rehabilitated section.  

Brazier Road Dual-Use 
Path, Yanchep
 

Stage 2 of Brazier Road from just 
north of Lefroy Road to Fisherman's 
Hollow is scheduled to be 
completed in early December 2010. 

Works on the western side include 
a 2.5m wide concrete dual-use 
path, roadside embayed parking 
and conservation fencing adjacent 
to foreshore reserves. 

Some road widening on the eastern 
side is needed to accommodate 
the new alignment of the dual-use 
path. 



///////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////// wanneroo.wa.gov.au

5

///////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////// wanneroo.wa.gov.au

//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////

Nanovich Hair Lounge ADDS FLAIR and style TO WLCC
Nanovich Hair Lounge has secured 
a lease in the City of Wanneroo’s 
Wanneroo Library and Cultural 
Centre. 

The upmarket salon opened in November 
and is locally owned and run by sisters Taryn 
and Simone Nanovich. 

As well as specialising in unisex hair-styling, 
Nanovich Hair Lounge also has tanning 
available, and will provide a makeup service 
in coming months.

“We want people to come in and feel 
welcomed and relaxed, in an atmosphere 
they can enjoy coming back to regularly,” 
Taryn said. 

“With massage chairs, a large flat screen 
TV and beverages all part of the service, 
it is upmarket and something different 
for Wanneroo.”

Nanovich Hair Lounge is open: 
Tuesday, Thursday, Friday // 9am - 5pm 
Wednesday // 9am - 9pm 
Saturday // 8am - 3pm  
Phone 9405 1818

Ocean Reef Road Extension 
(Prestige Parade to 
Alexander Drive), Wangara

The tender for the construction of the final 
stage of the extension from Prestige Parade 
to Alexander Drive will close by Christmas, 
with tender evaluation to be undertaken 
in the New Year followed by a report to be 
prepared for Council consideration at its 
meeting scheduled for February 2011.

Midge Monitoring

The cities of Wanneroo and Joondalup, 
in conjunction with the Department 
of Environment and Conservation are 
monitoring Lake Joondalup to determine 
the level of nuisance midge at the lake. 

The monitoring will continue weekly 
until the lake has dried at the majority of 
monitoring sites.

During the warmer months, adult midge 
numbers may be seen in high numbers, 
causing a nuisance problem to the local 
community. 

The Cities of Wanneroo and Joondalup, 
along with the DEC, have been working 
with Edith Cowan University (ECU) to 
investigate midge at Lake Joondalup in an 
attempt to reduce the number of midge in 
an ecologically sustainable manner, without 
the use of chemicals. 

As the research being carried out by ECU 
investigates long term solutions, there are 
times when short term solutions, such 
as applying a chemical pesticide, may 
be utilised as a last resort to reduce the 
numbers of midge. 

Please contact the City of Wanneroo’s 
Health Services on 9405 5000 for more 
information.

Vietnamese TET festival 
(Lunar New Year 2010)
7pm Friday 19 February 2011 until 11pm 
Saturday 20 February 2011.

Wanneroo Showgrounds, corner Wanneroo 
Road and Ariti Avenue Wanneroo. Visit our 
website for details.

Nanovich Hair Lounge owners and sisters Taryn and Simone Nanovich. 

Quinns ROCKS HOMES  
TO BE CONNECTED
After strong lobbying from the City of Wanneroo 
and local residents, Quinns Rocks will finally be 
connected to deep sewerage. 

The State Government told residents that 500 
properties were expected to get infill services in 
the next two years. Work on the first 350 lots 
would start next April.

Just over $2 million would be spent on the works 
this financial year and a further  
$3 million in the next.

Hughie Edwards Drive, Merriwa
$90,000 from the State BlackSpot Project will be 
used to construct a left turn pocket in Hughie 
Edwards Drive at Marmion Avenue. Construction 
is due to start shortly.

WARD
CENTRAL

WARD
COASTAL

Camira Way groyne beach access, Quinns Rocks.

Camira Way Groyne Beach Access
The City has submitted applications to the WA Planning Commission and to 
the Department of Environment and Conservation to begin developing the 
Council endorsed concept plans for the Camira Way groyne beach access. 
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The $3.1 million redevelopment 
of the rugby and northern 
soccer pitches at Kingsway 
Regional Sporting Complex is 
progressing well, and is on track 
to be completed ahead of the 2011 
winter seasons.

The project involves re-orientation of 
the existing playing fields to create new 
pitches and training areas. Floodlighting, 
new turf and upgrades to the reticulation 
are also part of the works and are nearing 
completion.

A retaining wall is being built in front of the 
rugby clubrooms, which can also be used for 
spectator seating. 

The final stages of the project include 
roadworks, upgrades to the car-parks, 
footpaths and landscaping, which will be 
completed during February and March 2011.

Mayor Jon Kelly said this was the fourth of 
a six-stage redevelopment at the sporting 
complex in Madeley.

“Works are progressing well with the  
$24 million redevelopment of the 
Kingsway Regional Sporting Complex,” 
Mayor Kelly said. “It is such an important 
community facility and will only get 
better as the upgrades continue.”

Another important upgrade is currently in 
progress at Kingsway Regional Sporting 
Complex, with the two-stage $3.2 million 
redevelopment of the netball courts.

Stage one, which included the resurfacing 
of the 30 eastern courts was completed 
earlier this year, while stage two started in 
November 2010.

This second stage involves the resurfacing of 
the 27 western courts, which is expected to 
be finished by March 2011.

As part of the Federal Government funding 
commitment to the upgrade of the netball 
facility, the City will also improve the 
landscaping to provide further amenity for 
court users.

This will include a new playground for 
children, custom-designed shelters and 
additional furniture.

The tender for landscaping development will 
be presented to Council for its consideration 
at its December 2010 meeting.  

Subject to Council's decision the proposed 
start date for construction will be mid 
January 2011, with the project likely to be 
completed in early April 2011.

 

Kingsway redevelopment takes strides ahead

Yanchep Open 
Space project  
underway
New sporting facilities for 
Yanchep, came a step closer 
recently, when survey 
contRactors took their first 
global positioning system 
(GPS) readings for the Yanchep 
District Open Space project. 

Mayor Kelly, North Ward Councillors 
Laura Gray and Norman Hewer and 
Chief Executive Officer Daniel Simms 
were on site for the occasion.

“It’s great to see the start of new 
facilities in the City of Wanneroo’s 
north which is set to become one of 
Australia’s fastest-growing regions  
in coming years,” Mayor Kelly said.

The Open Space is in the new section of 
Yanchep on the northern side of  
Yanchep Beach Road. 

Part of the Yanchep City Development, 
concept plans are initially for a senior 
sporting field. 

Surveying work is now complete and a 
geotechnical survey is being carried out 
by the developer Yanchep Beach Joint 
Venture.

The survey looks at the underlying 
layers that make up the geology of the 
surrounding area to assess soil, rock and 
groundwater conditions, drainage and 
site preparation. 

 

The concept design will then be prepared 
by the developer’s consultant JDSI 
and upon completion at the end of 
November will be presented to Council 
for consideration.

“The first priority is to construct a 
senior sporting field and possibly a 
second senior sporting field in the 
future,” said Cr Laura Gray.

"I understand how eager locals are to see 
facilities in the North Ward go ahead - 
and they will as the population increases 
- but they also have to accept that Rome 
was not built in a day and projects of this 
type take some time for proper planning.

"In this case, we are very fortunate that 
the developer, Yanchep Beach Joint 
Venture, is working proactively with the 
City to deliver this project in a timely 
manner. 

“The developer also has to apply to the 
State Government for water and clearing 
licenses as well as having to plan for the 
protection of an Aboriginal Cultural Site 
near the proposed ovals where flake 
quartz implements have been found.”

Mayor Kelly said when all these steps 
have been taken, the City will provide for 
the reticulation, turfing and construction 
of the change rooms.

Daryl Pearce and Troy Walker from McMullen Nolan and Partners Surveyors (MAPS) show Mayor Jon 
Kelly and North Ward Councillors Norman Hewer and Laura Gray their first GPS readings for the project.
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The slabs have been laid and 
brickwork is now underway on 
the new EcoVision sustainable 
demonstration homes in Tapping. 

The two homes are a joint venture between 
the City of Wanneroo and Cedar Woods 
Properties and are being built by Benchmark 
Designer Homes with architectural services 
provided by Arcologic Design. 

Wanneroo Mayor Jon Kelly said that when 
complete, the two homes would provide a 
showcase for environmental sustainability 
through the inclusion of eight star passive 
solar design principles coupled with energy 
efficiency and water minimisation features. 

The homes also demonstrate universal 
access, efficient site layout and affordable 
design.

“The homes are expected to be 
complete in mid 2011 and home buyers, 
renovators and other interested parties 
will be able to take free tours of the 
homes to experience sustainability in 
action,” Mayor Kelly said. 

“People can expect to see eco friendly 
fixtures and fittings such as bamboo floors, 
insulated cavity bricks, photovoltaic cells, 
rainwater tanks and a grey water system that 
utilises waste water from the laundry and 
bathroom to water the garden,” he said.

Cedar Woods’ WA State Manager Stuart 
Duplock said the homes are a perfect 
fit with the company’s commitment to 
incorporating sustainability initiatives 
throughout each of their developments as 
well as offering affordable housing solutions.

Wanneroo demonstration homes start construction

Thanking our OUTSTANDING Volunteers
Almost 500 people attended 
the City of Wanneroo’s 2010 
Volunteers Appreciation Dinner 
on 10 december 2010, to thank 
them for their commitment and 
dedication to helping the local 
community.

The evening was be hosted at Kingsway 
Stadium, which was transformed from 
the City’s premier sporting facility into a 
gala dinner venue for the event.

Wanneroo Mayor Jon Kelly said the City 
was extremely fortunate to have so many 
valuable volunteers.

“Volunteers are ordinary people who do 
something extraordinary,” Mayor Kelly said.

“The City of Wanneroo has so many 
fantastic volunteers who support the 
community and the City in so many 
ways, from sea rescues to weeding our 
conservation areas to helping out in our 
libraries. 

“All of our volunteers share something 
in common and that is their ability to 
give. In this day and age, that quality 
is becoming quite rare.”

The City will also present a number 
of Volunteering Excellence Awards to 
volunteers who have been nominated by 
their peers for outstanding commitment 
and dedication in their role.

“It is extremely important to us to 
make sure our volunteers know how 
valued they are,” Mayor Kelly said. 

“Volunteers don’t often see what they 
do as anything out of the ordinary, so 
we like to show our appreciation with a 
night where they can sit back and relax, 
and reflect on the past 12 months.”

The Wanneroo Showgrounds 
will be full of Aussie pride on 
26 January, with the City of 
Wanneroo hosting a citizenship 
ceremony for 500 people.

The 2011 Australia Day ceremony will 
be the largest single ceremony the City 
has hosted, behind the combined North 
Metropolitan Zone ceremony held in 
January 2010.

Almost 2,700 people from the cities of 
Wanneroo, Joondalup and Stirling were 
sworn in as Australian citizens at Kingsway 
Regional Sporting Complex on that 
day, making it the nation’s biggest ever 
citizenship ceremony.

Wanneroo Mayor Jon Kelly said the City 
of Wanneroo held citizenship ceremonies 
throughout the year.

“The number of citizens being sworn in 
at the City of Wanneroo has increased 
by 50 per cent over the past three 
years,” Mayor Kelly said. 

“To get through the sheer number of 
citizens, ceremonies are held each month 

and in December, three ceremonies will be 
held in one day to help people receive their 
Australian citizenship faster.

“We know that people are extremely 
keen to receive their citizenship once they 
have approval from the Department of 

Immigration, but there is generally a  
six-month wait for a ceremony.”

By the end of 2010, 2374 City of Wanneroo 
residents would have become Australian 
citizens.

500 new citizens for Australia Day
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ON THE VERGE of enhanced streetscapes
The City of Wanneroo 
has established a Verge 
Maintenance Crew to ensure 
our streetscapes are kept neat 
and tidy as the City continues 
to grow and thrive.

Two Parks Maintenance staff positions 
were approved in the 2010 / 2011 
budget with the view to establishing the 
Verge Maintenance Team. $75,000 was 
also allocated to purchase the plant and 
equipment required by the new team to 
beautify the City.

“Residents of the City of Wanneroo 
should be proud of their community and 
their surroundings," Mayor Jon Kelly said. 

“Home owners invest a lot of time 
and money in the upkeep of their 
properties and the City of Wanneroo is 
investing the same resources to ensure 
our parks and verges are maintained 
for our residents to enjoy.”   

The new Verge Maintenance Crew will 
undertake the following tasks:

• 	 Slash side verges of unkempt corner 
properties in streets which are local 
distributor classification and above.

• 	 Slash unkept rear verges where there 
is no property access.

• 	 Clear verges for sight line issues.

• 	 Collect litter from verges.

The crew will start work from the City's 
south-east border in the South Ward. 

Concurrently, inspections will be 
undertaken in Central and North Ward 
suburbs to determine the extent of verge 
maintenance work required.

mayor calls on residents to  Dob in a Dumper
The City of Wanneroo has 
ordered a crackdown on litter 
- and has called on residents to  
“Dob in a Dumper” to help curb 
illegal rubbish dumping in the City 
of Wanneroo.

Mayor Kelly said littering and rubbish 
dumping were a major problem in the City 
and it was time to get tough.

He said he was sick and tired of opening 
the local paper to see more examples of 
irresponsible people flouting the law and 
“disfiguring the City” with rubbish.

“Recent comments by the Department of 
Environment and Conservation that pine 
plantations and bush near Pinjar are being used 
as a rubbish dump for burnt out car bodies and 
building rubble are disgraceful,” he said.

“The same can be said of other reports of 
dumping near Jindalee Beach.

“As the Department said, although tip fees 
at Tamala Park have risen, there is no excuse 
for people dumping rubbish in our bushland.

”We don’t know where these dumpers are 
coming from but we need to have evidence 
or catch them in the act.”

Littering is an offence under the provisions 
of the Litter Act 1979, and attracts a fine of 

$1,000, or an infringement of $200.

Mayor Kelly said the City’s Rangers would be 
cracking down, stretching from Koondoola 
to Two Rocks; the City was so big that they 
could not be expected to find it all.

“As fast as authorities and residents are 
cleaning up in one place, rubbish is being 
found dumped somewhere else,” he said.

“This is heartbreaking after all the support 
the City and responsible residents give to 
Clean Up Australia and other community 
clean-up days.

“We need the community to help by calling 
1300 138 393 to report suspicious activity 
related to dumping of rubbish and cars. 
The City can then contact the relevant 
authorities and call in the Police if required. 

“I know that the Australian tradition 
is not to dob but we need to catch 
the culprits responsible for this illegal 
dumping. It’s just not on.”

In the period 1 January 2010 to  
1 November 2010, Rangers have attended 
to 587 customer requests relating to litter 
incidents, issuing 29 infringements and  
29 cautions. 

“Apart from the considerable resources 
involved in investigating litter complaints, 

the City of Wanneroo spends approximately 
$100,000 per year cleaning up litter and 
rubbish that has been dumped on street 
verges and other City owned property,” 
Mayor Kelly said.  

“This $100,000 is money that would be 
better spent on community infrastructure 
and projects instead of being used to clean 
up after the act of irresponsible individuals.”

Members of the community are urged to 
take note of the details of any person seen 
dumping rubbish. The description and 
licence number of the vehicle is a great help 
in tracking these people down.   

8

Lee Kearney and Steve Strachan, members of the new City of Wanneroo Verge Maintenance Crew.

City of Wanneroo Ranger Michael Armstrong with 
Wanneroo Police Senior Sergeant Matt Ray.

' '



//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////

///////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////

9

///////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////// wanneroo.wa.gov.au

G
O

LD
 S

p
o

n
so

rs

Crown 
Mushrooms

SI
LV

ER
  

Sp
o

n
so

rs

City of Wanneroo CEO Daniel Simms and Deputy Mayor Tracey Roberts with YouthCARE representatives. (Inset) Some teams from the Charity Golf Day.

OVER   45 000 raised by charity golf day for our youth
The City of Wanneroo has 
again shown its support for 
chaplaincy programs in local 
state high schools, with MORE 
THAN $45,000 raised at the 2010 
Charity Golf Day. 

Thirty teams, made up of generous 
sponsors from a variety of Perth 
businesses, took part in the annual 
Charity Golf Day last Thursday (21 
October), held at the City of Wanneroo’s 
Carramar Golf Course.

Clarkson Community High School, 
Girrawheen Senior High School, Mindarie 
Senior College, Wanneroo Senior High 
School, Ashdale Secondary College and 
Yanchep District High School will each 
receive a share of the funds raised.

CEO Daniel Simms said the annual 
fundraiser was important to ensuring 
chaplaincy services continued in our 
community schools.

“While everyone has a great day on 
the course, there is a serious side to 

the day,” Mr Simms said. It’s wonderful 
that so many local sponsors support 
this important service.”

Since 2001 the City of Wanneroo has 
raised more than $341,000 to ensure this 
invaluable community service continues.

“A school chaplain is a mentor to so many 
people. Their guidance and support can play 
an important role in shaping our youth.”

$ ,

In association with
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celebrating WAnneroo
The City of Wanneroo has been busy 
celebrating several fantastic occasions 
recently. 

From the City's oldest residence Cockman House, 
turning 150, to Wanneroo Library and Cultural Centre 
turning one and the Dog's Breakfast, all were a huge 
success and enjoyed by hundreds of residents.

//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////

Customer service paramount
With the privilege of being the largest 
growing local government in Western 
Australia, comes the responsibility of 
providing infrastructure and services to 
residents, something the City of Wanneroo 
takes very seriously.

And customer service is at the top of the list, 
according to Wanneroo Mayor Jon Kelly.

“The City prides itself on its customer 
relations,” Mayor Kelly said. “We have a 
dedicated customer service team, who work 
hard to ensure they are able to respond to 
our residents queries as soon as possible.

“There is also an after-hours phone line, so 
even in emergency situations the City can 
be contacted.”

City of Wanneroo administration staff 
experience extremely high call volumes, 
with an average of 32,500 calls per month, 
while customer relations officers at the 
Wanneroo Civic Centre serve an average of 
2,200 customers each month.

Customer Relations process an average 
of almost 4,000 customer payment 
transactions per month, and one 
transaction can include up to 50 individual 
payments on one receipt.

“With a current population of 150,000 
residents and about 8,000 people moving 
into the City each year, there are obviously 
a lot of queries from our residents and 
ratepayers,” Mayor Kelly said.

“But despite the high volume of calls, you 
can be sure your call will be answered by 
one of our dedicated team members.”

City of Wanneroo customer relations officer Danielle 
Hewett assists Yanchep resident Rachael Williams.
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beach to bush festival  dog s breakfast- '

COCKMAN HOUSE CELEBRATING 150 YEARS



FREE
SUMMER

CONCERTS
SATURDAY 12 FEBRUARY
JAMES REYNE 
Charnwood Reserve, Two Rocks

SATURDAY 12 MARCH
Liddell Reserve, Girrawheen

For all the latest information, please visit our website.

wanneroo.wa.gov.au

JeSSICA MAUBOY A HIT
A crowd of more than 8,000 people 
gathered at the Wanneroo Showgrounds 
to see Jessica Mauboy perform at the City 
of Wanneroo’s Beach to Bush Festival 
Concert IN NOVEMBER. 

To the delight of her fans, Mauboy performed all of 
the hits from her debut solo album Been Waiting, as 
well as singles from her new album Get em Girls.

The capacity crowd were in awe of  
the former Australian Idol singer, who  
said it was her first time in Wanneroo  
and would love to return in the future.


