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8.

8.

CODE OF CONDUCT

. All guests must comply with all house rules.

. This property is for 6 guests, please note no other visitors are to be invited

onto the premises.

Guests must not create noise which is offensive to neighbouring properties
and must abide by quiet times which is between the hours of 10pm and 7 am
on Monday to Saturday, and 10pm to 9am on Sunday and public holidays.
Failure to comply may result in the termination of your stay, forfeit of your rent
paid and security bond.

This property is not a party house and no parties or group gatherings are
allowed. Guests must not engage in anti-social behaviour and must minimise
their impact upon the local community. Failure to comply may result in the
termination of your stay, forfeit of your rental paid and security bond.

Guests must only park on the holiday home property. Cars are not allowed to
be parked on the verge.

Guests are encouraged to recycle and a general waste bin and yellow lid for
recycling are provided. A calendar is located in the home of the allocated days
for bin collection and a photo is provided to show where the bins must be
placed. Please inform us immediately if you have excess rubbish as this must
not be left next to the bins, we will make arrangements for collection.

When you are absent from the property, please ensure all windows and doors
are closed and locked.

Smoking is not permitted on the property.

Pets are not permitted on the property.

10.In an event of an emergency in relation to the property please call us on 0402

027948 or 9408 6212.

Breach of these house rules is a breach of the Terms and Conditions of
occupancy. The owner and manager reserve the right to terminate permission
to occupy and to evict from the property any guests who refuse to follow our
Code of Conduct
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TERMS AND CONDITIONS FOR SHORT TERM LET ACCOMMODATION

‘Marina View’ - 21 Salford Promenade Mindarie WA 6030

1-Definations

“Booking” means the period for which you have paid to stay at the property.

“Property” means 28 Bayport Circuit Mindarie WA 6030 and all its fixtures, fittings and equipment.
“Management” means the owners and managers of the property.

“Guests” means the persons who stay overnight in the property during the booking

“Visitors” means a person a guest permits to visit the property during the booking.

2- Acceptance and Responsibility

Payment of the deposit constitutes acceptance of these Terms and Conditions

3-Check in/out

Check is time is not before 2pm on the arrival dates and check out time is not later than 10am on the
departure dates

Late departure is subject to prior arrangement and availability and extra charges will apply.

You must notify Management of expected arrival time and a mobile contact number at least 7 days before
arrival.

4-Payment

A deposit of 50% must be received within 48 hours after the booking is taken by Management. Bookings are
not confirmed unless and until this deposit is received.

Payment in full must be received no later than 60 days prior to your arrival.

Payments of the amount due must be received in Australian dollars net of any bank or other transaction

charges.

Please ensure payments are made within the time limit or the booking will be cancelled automatically

without notice or liability to you.
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5-Cancellation or Variation
Your deposit/payments are non-refundable in the event of a cancellation.
6-Security bond

A bond payment of $750.00 is required at the same time as the outstanding balance of your booking. It will
be credited to your designation payment method once our property has been inspected and deemed left in
a similar state to your arrival. We agree to ensure this occurs within 30 working days of your departure.

Any damage, loss or expense incurred by Management as a result of your breach of these terms and
conditions will be charged against the bond. Examples of this include but are not limited to any breakage,
damage or excess cleaning requirements, extra guests beyond those declared.

7-Unavailability

If the property becomes unavailable for your occupancy due to unforeseen circumstances (eg. Fire, storm,
damage, etc) then Management will inform you immediately and endeavour to obtain suitable alternative
accommodation for your occupancy. Failing which any monies will be refunded in full.

8- Parties and Functions

Parties and Functions are strictly prohibited
PLEASE NOTE WE DO NOT ACCEPT SCHOOLIES
9- Linen and Towels

We supply linen, pillows, blankets and towels which must be left where supplied in the bedrooms or
bathroom on departure.

10-Pets
Pets are not allowed at the property.
11- Your other responsibilities

You must comply with all applicable rules and instructions from Management and the caretakers of the
Property concerning occupancy, property, health, safety and quiet enjoyment of the property and our
neighbours.

You are responsible for damage, breakages, theft and loss of the property and any part of it during your stay.
You must notify us of this immediately. Management may recover from you repair or replacement cost (at
Management’s discretion)

Only the guests nominated and agreed in the booking may stay in the property overnight. If any other
guests stay extra charges may apply or the agreement may be terminated without refund.

Disturbance to our neighbours, including excessive noise, is prohibited and may result in termination and
eviction without refund and extra charges may be made for security and other expenses

Guests must not create noise which is offensive to occupiers of neighbouring properties, especially between
the hours of 10pm and 7am on Monday to Saturday, and 10pm and 9am on Sunday and public holidays.
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Before departure all food must be removed from fridges, all rubbish put in appropriate council rubbish bins
provided and crockery and cutlery washed and packed away. The property must be left in a clean and tidy
condition.

Extra cleaning charges may be incurred for the cleaning of dirty dishes, washing machine, dishwasher,
emptying the fridge, removal of excessive rubbish etc. Should the clean fee be more than usual cost for
cleaning the property, you will be charged the additional cost over and above the normal cleaning fee which
will be deducted from the security bond.

All furniture and furnishings must be left in the same position they were in when you arrived.

The property should be vacated on time and secured. All windows and doors are to be locked. All keys must
be returned as directed by Management.

You are responsible for the safekeeping and replacement of accommodation keys. Duplicate keys will be
provided at an additional charge of $50.00

Smoking is not permitted on the property.

12-Problems or complains

In the case of any problem or complaint, you must inform Management at the earliest opportunity so
Management has the chance to rectify the situation as quickly and efficiently as possible. You must allow
repair/service access to the property during reasonable hours.

Any complaint which cannot be resolved locally must be notified in writing to Management prior to
departure from the property.

Failure to follow this procedure may hinder the ability of Management to rectify the problem or complaint
and reduce or extinguish any claim you may have

We recommend all guests purchase travel insurance since Management are not responsible for any injuries,
illness or accidents that may occur whilst staying at our property.

PLEASE NOTE THAT WE RESERVE THE RIGHT TO REFUSE A BOOKING WHERE NECESSARY

Signedrsr Tttt b o

Eulbhame svamnm i v i v s

Datetiisirsn e e
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HOLIDAY/SHORT TERM ACCOMMODATION

Check-in Date ....:c.ovmsmnessssiess Check-out Date ....: v isenvmesmssss ETA REQUIRED.

Elight defails if applicable. ..o erimiassommmsvesivisismisiianmmssniamsssissssss s oanesbsess s smssnsess dvesivs oo sis tsasnsvanacs

Please note that arrival times are 2 pm and onwards and vacate times are 10 am or before

Full Name of Person responsible for booking (Guest 1)

Phone: (Home) (Work) (Mobile)

Present Address:

Occupation: Employer’s Name and Address:

PCODE:

Date of Birth: 7t / Driver’s License Number: State:

PLEASE ATTACH A CLEAR PHOTOCOPY OF DRIVERS LICENCE WITH PHOTO

Name of each guest staying and age — Please note no other guests are to be invited onto the property

Guest2

Guest 3

Guestd

Guest 5

Guest 6

Cot and or High Chair required

Full Details of Cars to be at property

Next of Kin / Emergency Contact

Name:

Address:

Contact Numbers:
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