X|lr|w|S| S| || |lew
s | SI=EB8=|E|<|E=
= -
= sl=89 2 3 8
q w
O S - |wlFEEEEEEE sl 2 g o g Ll
N o LISl glele88 2 =E E E E O
7p) > _ _ ER =1 3 ] P b= P pa I P e .mAAW . = <<
— — — N 5 O~ | O+~ | oo NN 2 o’ : o
0 . .k SODEE - L
= 2SS elEE e ole e o = = — 3 ~
5 2 =l :
L ___ , B EEEEEEEEE 5 wZ © 1 <+ N
L . g = 2 OSo & 3+ ~ N
@) T 2 213 3ol 2 = ~ L S
£ DD |2 |oo| kS Zn < © Z ¥ © 4
o E «|H IS ELE Sy g ow & 4 4 O <C <€ Ol N| oo
Ll x 3 ol2|ys|TIe2el £ »n T N A |, N
> £ S<|2 | o> |03 wK|R = = a ‘s S e
= o g o|Z|ElSaFI8lE g v = = 3 RN = Z = ~— =
Q 2= ats Oz S ©° &g 0 ow= <2
@) O z = © g = x a0 = o =
© H > _._UL 9 5 N s
nis|3|8|18|318|8|s S) =< o 8 WO
0011
¥102:98.€ 'S’V OL ¥0L0313d @
IMONS A3LOINNOIYILNI A3FHIM-QHVYH SILON3IA
oo%_m 065V 001°¢ 000°} 100G
Jaid] olpnis
002} omﬂ [([52 (134 ey (134 001 0007 1005 AlddV SNOILIONOD T¥LSVOD - vd
1 o opms 25 | 1004€ 'SV ¥3d SV SSV10 ALIIVANA
00z} Hom_ 0191 0€C 0Ly 06 010 H 0€Z 0001 7| 00S '391440 SYIANIONT IHL OL ¥343H ATHOLS
sigjs Jakoykius f olpnjs 8qo! Zpaq 379N0d NVHL ¥31V3¥9 SIONIAISTY HO4 310N
0€¢  06C'1 09’} 06 0ely 0677 009 0lve 0€ 009 JONIAISTY 40 ATHOLS ¥3ddN HO4 - 2N
sles Jofoyknua oipnjs 8qol zpeg JONIAISTY 40 AFHOLS ANNOYO HO4 - 2N
0€¢  06C'1 029’} 06 (%4 0677 009 0lve 0€ 009 'GG0Y 'S’V ¥3d SV NOILVIIHISSY1D ANIM
sieys || 1ahoykiyus olpnis twa Zpaq
052 0v0'F H.?m 08L7 06 061°€ SQWN 06 0107 (AR A
210} Ll Jekoyhnue Buny ¢ paq L
05z 075 T AR 0SS 06 067°€ H (34
0088 Buinll yeq aqol 1
000°€ (134 05'S 06 00z .:8 0L omﬂ 005
<007 % Sel % 0977 076 % 0T % 0v6 %8# 0z %84 0007 008
A¥VANNOS 40 IN3LX3
\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ B
,
|
,
,
, HANMO A8 INIS
| JUNLN4 ¥O4 FLSYM
i /M 74Y 002 © ONIGNNd
| @100 ® LOH 03ddv0
o e e ¥3A0 M4 ANOOTVE , ¥3A0 M4 ANODTVE
g/,8 2 2 404 ALIAVO NI dd Y 012%8 ﬂ d04 ALIAVO NI da
g g B EREY , s g g8 B g8 [
e Y30 ¥ALLND XOF e | | S
o m..%‘i.w‘ Y3LIND XOF HO4 ¥3ld NI %L, 7 N & , 3SVHd € HLIM S B
gl 262 ® WL - NI=E ﬁ X0843LIN I o IR
SiE 3k 3= O 8 R . m - N | OINLOTTI/SYO g ol sl g B m
e 5P 3.©o©u><m,m ”:v 8 | SE e |
20¢ ® 4aNI QR H | MQ09 X Y000} N
BB R " S > s s &
PSS L, B HOHOd ks B P9 | e
g g2 8 °F° W, K 2T / ETRED ER " /M SHO0Q/S H/4 s
w
S3SSMXL HONOYHL = IFANIIY (s QI!_d TR F | — L
NN -/ Y3AO Nad OV — [ I X 2g
5% \ | g e X > , I N i 2
S-S HE = I I X , - g 8 £ |5
@ > v ] I £ | > g MBS S
= s || ¥43A04 ! " = | —+
ol Z8 o ol
Bl 3 8L A DEREERE AT E I - L , TV TANVASSI00Y ¢ E1
wEg 38 = 4310 3503 QIO 8 i NIREL ﬁ:ﬂ oz t , W IN3A VNS 9€ s N8 .
83 g 8 8 8BS A 5 , ot ! ' - —¢ 8 8 8
g o ! | | | ! 2 a8
W | | o ) . . | S
s | | | ! ! |y XV W “ 3 v v i , —e
= o ~ = : — ul | 43N0 N3d OV
g2 B ! s s .| g2 gl B 2
B reYoo ; CF > , By 2 g «»8 W
s B ONIAIT <] , ©d3d 2 ° T S
S S <4 -"L.W |||||||||||||||||| oA e —— i i IO TIVM 40 AN
=1 [ it S e [ i A ~ = A
T 4 018Xz 1 «wﬂw AN ” | NYHL JOINYOD e
| 00 _iY s F N || , -IM SHOOU/S H/4 2 = o 5
, 0z Ny Pz | E2—8—_9
7 ' N v @ 0CL \n_n_D [ lvnﬂ o =] m 3
I I R Y B e S
_ 7 iz R | &8 -
- = g = I v uamoxa & s [ RS ! = s
= =3 = = V] = ©
ol & 3 gl S I o-© aaAvda B = o , _E 518
5ig Sko 218 28 3 20¢ ® Q3N 3|/ / , . , | - gl
2o 2o 85 88 £5 €2 £8 | 00sAY g ONINId | S | e | BB
g2 828 | 5 § § 8§ | z ~/ Hlve | | N
S° gI° = @ @ @
8 8 3 [ g ] _ / J ¥/ AT ,m % | = gk N
, , N N = 8
5 L / v -l e : i 2
3 STIV130 'ON3 ¥3d SV % TIVM Q3L —e
S SIY3g 43S0dX3 , \_ / / \ ) a | s s s
‘ SMH "LSNI SYO 3
Ble | / /| ﬁmw | QILNNOW TIVM R -
" ) R | B2 — , | Q3LVY ¥YIS S —— mm o
. | %%ﬁ | Ax%v ) ~ oA | [ NYHL F0INYOO s |8
¥80% 1'80 V130 o4 — il 3 -IM SHOOQ/S H/4 L8 gl gl
43d SY HSINI LNV = i . V\ L3V = | =—¢ &3 18
150d (v0S) SHS 06 3 v_mfo._v_ v N ¥ d349 2 , ITIHO HIY NENLIY ¥O4 =
2l dH 7 wan = [ SYIANIL ONIIZO LNO sk
S B B i SyD 08N qookiy i AW i ! @3X08 085 X 08}) e g8
A I n aearel Ad 8 RN N | T3NYd L4OddNS A
s g a1k i i Wyl s | AN , , WY WOILYIA S 8 s s
ks ALIAYO NI dd . ; - . , 2 ATNO 4713HS dOL
- | . B | -/M O34 NOOHE MOOY e
N Eg B2 & ALINOWHOZ) Add 23 | MHHLIDINYOD z 2 98 35
>k kB kb k3E s NYHL 0INYOO | B , -IM SHOOW/S H/A S 384 =8
S B B E B | : © | . mal
S 8 NANN , | B s B
“ | RS
! S
P =3
| r - K W 1INN OV
4've Iv13a sy ! o | I
NSOTO ALIAVO ” | =
| ,
| ln 952 @ VL ..r_ N | P/ ® ” Shee
lon S5 e 1 v | 9}-©® ONVY9 e & lon
3 m m m m m °ré ONVY9 40 IN3LX3 ! n | , m ey m m g
S T I o\ 5 | S
/ \ . N
4000 YNOILO3S h ! ! N , = N
Q37I04INOD J10NIY [ = . E =
IR
0,2 ® TALNIT 413HS 18
A 5 5
lv%‘ Wm %M.T
| 8
J
(@)}
c
X
—
W G9°192 [l Y44 ¥4
W 89°88 W 99°8L
89'88 998 8C LT - 2
1001415} | ] | | o8
W22 W GG'EG) 066'1 7 018 T 700 006 T 006 T 06LG T 001, 7008 3HL 40 ¢ INNTOA T'G°E LdVd HLIM ATdNOD LSNIN
G691 79051 8C LT Fmon 0dsalje uayoy ypaq ANV NOILI™OSIA SY3ATiNg LY AIONVYHO 39 AVIA
20 62 05l 055 %06 0967 (14 0Ery 06 0107 0ee® Poos B AINO JAILYOIANI SI S3dId NMOQ 40 NOILYOOT »
100}j punoi9 oosele usyoly EEH v Pq "3NIT 4004 40074 ANNOYD FHL MOT13d STIVM
(poyoyd) ety | (ey)easy| youd | ooy 000 0e oLy 06 osm ore Oge] 7005 aNLS TYNYILX3 HO0T4 1SHI4 OL % ONIAAYT0
Aynos Ap) @3sve LNIWZD 3HEI4 HLIM STIVM GINVHA
$100 - uoye|nale) Baly J0o : ;
14 1V - Uoljendje) ealy jooy 000°€ 006 (34 088' 0s¥ H OecT T 008 anls IYNY3LX3 OL NOILYINSNI SLLYE 02 »
w 8¢’ w G9* Ki K
mm.om— : mm.ﬁm 000% I A (34 e — (3 oo o $00e ‘SYIUY TYN3LX3
w0590} A 6E°ELT obe1e6 8 3OVHYO HIAO 317 LYHL (SHIVLS ONIANTONI)
i oo CosIY oy s 00T G3GNESNS 40N SYERY SNIGTg
_ _ Jovav: (s12id sanyaq ) oesch 3SNOH OL NOILYINSNI ONIT3D SLLYE 0'%Y  »
wm.mm MW.NMP moo._u_.w 000€ 006 T oos ¢ %o6r Hoﬁ 061 001 $005
Jod Joud ‘NOILONYLSNOD FANVHH TVLIN 39 OL AIHOLVH
100y} puno.y 000°% 06 005 * %67 95T 8 (174 095Z 301 **®5 oorT ®00s NMOHS SONITIZD G3ddO¥d ANY SAYIHYING TV«
w 80" Ww 9Z"
.wo 144 Z .cN ] _ _ . G'26°¢ OON d3d SY SMOANIM NOOYd3d
oSl 0l ANOOTvE 000°¢ 006 T 006 06,9 00L'1 009 0014 ¥3ddN TV OL NOILOIMLSTY MOANIM  »
¢9'8¢ 96'cY ¥001d'N
100}} 1S} O@ F .N r STIv13a SH33INIONT
ojeuag ealy uoeao| 10o)4 HLIM NOILONNFNOO NI @v3d 39 OL SONIMYEA 1TV »
Sal10}g IV - Sealy J00]4 L 310N )




W G¥'192 W 12°CET
W 89°88 W 99°8L
8988 99'8L 82 LT
100} 1S}
W LLCLL W GG'ES)
G169} ¥9'05L 82 LT
e0€¢ 16C 0 5}

100} punolio

(poyoyd) easy | ey easy | youd | tooid

$100]4 || - UOIJEINDjR) BalY JOOYy

w ge0G1L W G9'LLE
w0901 W 6E€LT
092 09'¢ HOYOd
0c'lL 089} [OREERL
98'¢¢ 29¢e JOVHVO
¥8'89 LE°091 400149

100}} punoig
wg0'vy W 9Z°8G
'Sl 0g'y) ANOOVE
298¢ 96°CY d40074Nn

100]435})
Jajowiad ealy uonyeso | 10oj4

S9LI0}G ||V - Sealy 1004

X|lr|w|S| S| || |lew
s | SI=EB8=|E|<|E=
= -
= sl=89 2 3 8
O |8 CegRREEEEEE sl 2 g g2 g L
S A I B N PN 2 =E E E E O
o S I T 1= P D D= D i e S P .mAAnNu . = = = <
o _ — — (U))] p @[~ | O+~ |m| oo NN m o 3 : o’
z g S | el ~
o | . e S|NEE i :
e = T - P R = = 5 S
_|_|_ ¢ | B|Z|F|o|o|<|F|<|F |~ s L= L W h N
L |E 2lO%o s 3 — g
o) — O oS (<] = 2 w2 —ox L S
s ) L
AAaIE | JBeEeEes  |HfFBR 5 L . . 8ZE o| |
Ll i E olala|g|5lolelolT = wn O ow oW N o))
g < IS0 = = =0 = = o .. (an) AN
= a g >SI2Elea RIGIE mKBE = = 3 D= Z = ~ | 2E
o IR\ = S| x uOHF (e} (e} ol = Do w= < |S
(@) o 5 e S Z = = x a0 = > 2~
© z L o z . S
e z > ]
LS|y 83885 3 2 i 1z [z<
004
¥102:98.€ 'S’V OL ¥0L0313d @
IMONS A3LOINNOIYILNI A3FHIM-QHVYH SILON3IA
0119
Kuoojeq L
[([X47 06 051 AlddY SNOILIONOD TV1SYO0D - o
fuooleq 1sod :00/€ 'S’V ¥3d SV SSV10 ALlTIavina
0e0y 0677 7061 05L "301440 SYIINIONT FHL OL ¥343H ATHOLS
Auoojeq , 379N0d NVHL ¥31V3¥9 SIONIAISTY HO4 310N
0Ly H 06} 0sL JONIAISTY 40 AFHOLS ¥3ddN O - 2N
a)ins Jajsew | sua JON3AISTIYH 40 AFHOLS ANNOYD HO4 - 2N
0E6E 06 068't 06 :GG0Y 'S’V ¥3d SV NOILVIIHISSV1O ANIM
Iy
0I0%¢ H 095 H
ANVONNOS 40 IN3LX3
\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ :
,
|
N
\
IN
N\
RN
R ,
o el T T S 7 BN : 2
¥3LLN9 XO8 R = | | s8sl® g
! ——— e e e : VL3 ¥3d SV
LN T T T sl — , HSINIA\LNIVd SHS 06
¥00T4 ¥IMOT v 1] 7 _ , , \ o
NOY TIYM XOlg o C 2208 ® 431 S W 4_<Emw%_dwm R
i 1699 i 43d
! < ' | % 9 aaNn : , @31v30NdD <
g4 v13a SV PN ANODVE _ , \
o A0l 45840 4 1B | , _ S S , __
I == ] i e v | -
W Wﬂﬁw@/ &M ﬂg N as oﬁ_omxmm L Ll ‘ 3 A _ _|NOiSIndOINQOWSL | m
N3d 4004 OV i =1 - ! AN 7 3 @) o , W ~
N o = N , S ———— , ____Momsiona I
| st . | v . ) | ONIBNNTd a
\ o
U T E . @ , | 7008 Ly ONIGWNTd .
| Ho | L . | @100 ® 1OH A3dd¥0 2 N
" mF.u._WE i Lm._.\_Dw AM \ H ! | 2l o
il S — - <k , Y=
Eeo iy < Y3ALIsVA © e | | e 2
=iy N | S
= ——f=
f%wf —i qr oL , | w2
,Lv:,/,ﬁl T0e ~ o % COM , ” Jmmw
- . va G IR L | =
|3 stlonu LS IS , N Y 000z @ TIIS > e
o : A Yo3 | LI , , 234 3 T1L HOOY X MO0S S &
,\\ 4 018X81 ml B R (1 11/2.{* RN, N 18X9 m < | 8
“““““ e i T - o |
ds3da ds34da : N3d TIVM 3 ¥004 oY
NYHL FDINYOD .
I SHOOQ/S Hid W ¥3LLNO AITYIONOD
|
,
|
,
|
,
,
,
,
|
,
|
,
,
,
,
|
,
|
,
|
,
,
|
,
|
,
|
,
,
|
,
|
,
|
,
g
E
=
]
£
H
7V
,m
,
J
7 N
'vod
3HL 40 2 INNTOA T°S°€ LdVd HLIM ATdNOD LSNIA
ANV NOILI™OSIA SY3ATiNg LY AIONVYHO 39 AVIA
’? AINO 3AILVOIANI SI S3did NMOQ 40 NOILYOOT
"3NIT 4004 40074 ANNOYD FHL MOT13d STIVM
aNLs TYNY3LX3 40014 LSHI4 OL 8 ONIAAv10
H H ) H . H H E HH a3Svd LNJNIO 3HaId HLIM STIVM dINVHd
8 T mﬂm | T 0102 T 0507 HA 006 OEVTT 018 T Fovt anLs TYNYALX3 OL NOILYINSNI SLLYE 02y
siels pioA aqol a)Ins Jajsew .
- - SY3YV TYNY3LX3
06 062F 0670 009 056 06
H Supue, J— 8 3OVHYO HIAO 317 LYHL (SHIVLS ONIANTONI)
% e 5 'SV3YY Y004 1SH14 40 JAISYIANN OL B FOVaVO
Y0074 A3AN3ASNS YIANN SYIHY ONIANTOX3
7 3SNOH OL NOILYTINSNIONITIFO SLLYG 0¥ o
' 0026 '

'NOILONYLSNOO JAVH4 TY1IN 39 OL AIHOLYH
NMOHS SONITIZO d3dd0dd ANV SAVIHMING TV«

G'¢'6'¢ OON d3d SY SMOANIM NOO¥Ad3d
40074 ¥3ddN 1TV OL NOILOIILSTY MOANIM  «

STIV.L30 S:H33ANIONT
HLIM NOILONNFNOO NI @v3d 39 OL SONIMYHA 1TV »

‘410N
- J




MANAGEMENT PLAN

SHORT-TERM ACCOMMODATION

6 Penzance Terrace,
MINDARIE WA 6030

December 2022
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1. Property Overview

This Management Plan applies to the short-stay accommodation to be provided as
detailed below. The Plan includes details of the property accommodation and
parking; house rules and noise management; as well as booking procedures,
complaint handling and other matters managed by the professional short-stay
management company, Let Go.

The property is conveniently located close to Mindarie Boat Harbour (180m), Clayton’s
Beach (750m), Mindarie Beach, Rosslare Park (1.1km), Basil's Fine Foods (1.2km) &
Ocean Keys Shopping Cenftre (2.4km) and provides a high level of amenity to tourists,
interstate and local visitors looking for short term accommodation in a residential type
setting.

The accommodation is infended for medium groups and families, who are seeking a
relaxed, home-like stay away from home. It is not intended for large groups, parties
and late-night activities, which are more suited to hotels and tourism precincts.

The property will be occupied and managed much like an ordinary residential
dwelling within the local area. The number of guests and car bays will be consistent
with the bedrooms and car bays that the dwelling has been designed for and will not
require any building works or modifications to increase capacity beyond a typical
residential dwelling.

Tourists and interstate visitors would usually have one hire car or use taxi / ride share.
Local guests will be aware of available car parking and limitations in the local streets
prior to booking. As the property will be used like a residential dwelling, we expect no
excessive number of vehicle trips to and from the property.

Property Address 6 Penzance Terrace, Mindarie WA 6030

Number of Bedrooms Four (4) bedrooms

Max Number of Guests Eight (8) guests

Car Parking Location One (1) double garage

Total Car Parking Bays Two (2) bays to the double garage

Outdoor Use No use of outdoor areas (courtyard,
balconies etc) between 10pm to 7am.

Visitors Visitors require management consent
No overnight visitors

Pets No pefts permitted at the property

Parties & Gatherings No parties of gatherings permitted

Music & Noise No loud music, movies, noise efc to be heard

outside the property between 10am to 9am

Smoking No smoking permitted at the property




2. Company Background

Let Go is a leading short-term accommodation management company providing
end-to-end management of clients’ properties, with a proven track record of
delivering a 4.7+/5-star review record annually hosting over 3,000 stays.

The Let Go team includes highly experienced and qualified real estate and property
management professionals, who manage the property online listing, booking
processes, guest screening, guest concierge, housekeeping services and property
management. Let Go is a Perth-based company, with the head office in Osborne
Park and the company owners living in Doubleview. This ensures staff are available for
hands-on management and prompt resolution of any issues.

Stephen Yarwood is the director of the company and Kiri-Marie Yarwood is the
manager, their contact details:

stephen I
Kiri-Marie_

Address

Our contact details are made available to all guests for properties under our
management and we are obliging to provide our contact details to all adjacent
neighbours in the rare chance of an issue arising. We are contactable 24/7 and
typically able to attend properties in person within an hour for emergencies.

Short-stay accommodation is not subject to the same stringent rules of the Residential
Tenancy Act 1987 in favour of a tenant and theirrights to occupy a premise. Therefore,
we have significant power to be able to manage any potential antisocial behaviour.

We are financial members of ASTRA (Australian Short-Term Rental Accommodation
Association) and have adopted their comprehensive National Code of Conduct.

You can always be assured of our best intentions and respect of the public amenity
and neighbourhood.


mailto:steve@letgobnb.com.au
mailto:kiri@letgobnb.com.au

3. Guest Screening & Booking Process

When a guest requests or books a stay at this property, we can view or determine
whether the guest’s profile includes their required verification steps, including:

¢ Contact details including full name(s), phone number & e-mail address

e Acceptance of our stipulated house rules

¢ Confirmed payment

e Profile photo (if seft)

e Governmentissued ID (such as driver's licence or passport)

e Written reviews/recommendations from other hosts

e Their overall star rating which can be categorised for items such as observance
of house rules, cleanliness & communication

e Total number of guests & location based

e Theirreason for visiting Perth & booking the property

We can then further screen the potential guest by cross referencing linked social
media accounts, obtaining names of all guests, requiring government issued ID, that
all guests are required to submit upon successful booking confirmation.

We have set a "pre-booking questionnaire” requesting applicable responses in
relation to the above.

Once we have carried out a thorough check of the prospective guest, we then have
a right to refuse, accept or cancel the reservation. Prior or after acceptance of the
booking, we also send our “party screening” message which essentially reiterates our
stance on no parties to be hosted at the premises and encourages guests to cancel
their booking if that is their intent.

Our set of house rules are displayed both on the online listing and in our
comprehensive guest handbook which is located inside the property in the kitchen.
We can add addifional house rules to suit the property, location, neighbourhood, or
landlord’s desires.

Once a guest is confirmed, our direct phone numbers are automatically exchanged
for any further required communication. We privately message our guests before,
during and after their stays and all the correspondence is saved for our own records.

We anticipate approximately one booking per week and our average trip length is
between 6-8 nights. This is based on the average performance of our listings in our
portfolio.

We specify a mandatory minimum stay length of two (2) nights as we find this
significantly deters any unwanted targeting for parties or gatherings. We also have a
booking cut-off time after 7:00pm so that we can't allow last minute and late-night
bookings to occur from opportunistic and likely undesirable guests.



4. Check-In & Check-Out Procedure

Check-in is from 3:00pm until late, this is because guests can arrive off long haul flights
late at night or arrive after work as they have travelled by car from the country. We
will obtain from the guests their arrival time.

The property includes detailed visual and written easy check in instructions and guests
find them extremely easy to follow and do not cause any disruption in checking in or
out of our properties.

Check-out is at 10am or earlier on their departure date.

A secured lockbox will be installed at the property and next to the front door so guests
can easily access the property with ease. We also offer a ‘meet & greet’ service and
like to find out when their estimated time of arrival will be and may offer to meet the
guest from time to tfime to welcome them to the property if required.

Our check-in instructions are issued to guests three (3) days prior to their arrival and
are issued through Airbnb for safety & security. The guests will be issued with detailed
check-in instructions to guide them through the whole process, they will receive a
photo of the property they are staying at, how to access the lockbox, how to access
the front door, a photo of their parking spot and where the council bins are located.

5. Guest Handbook & Code of Conduct

When a guest checks in, they are encouraged to read our ‘Guest Handbook’ which
provides them with all the important information they need to know to have an
enjoyable, safe & respectful stay.

The Handbook includes the property managers contact details, emergency contact
details, emergency plan, house rules, parking rules, bin collection days, public
transport, nearby amenities, sights, and attractions in the area and more.

Guests will also always have access to the Airbnb platform during their stay and are
required to communicate with their property managers on this platform so all details
pertaining to their booking are documented. The Airbnb platform also provides guests
with the hosts contact details.

The guest handbook which we have created is very comprehensive which
significantly mitigates any risk and issues regarding the stays.

Included in the Guest handbook is the Code of Conduct — which summarises the
house rules for all guests and any approved visitors. It also provides property
management and emergency contact details.

The Code of Conduct is printed on a one-page, laminated document and affixed in
a prominent place/s at the dwelling.



6. House Rules

The following House Rules are displayed at the property:

1. Parties & Gatherings — This property has a strict no party policy. Prior permission
must be obtained from management for any visitors.

2. Music & Noise — All guests must not create excessive noise, that may disturb any
surrounding properties. Amplified music, loud movies, or other such
entertainment must not be audible from outside the property between 10pm
to 2am every day.

3. Outdoor Use — Outdoor areas, courtyard and balcony use is strictly between
the hours of 7:00am to 10:00pm every day. All guests must make their way inside
the property and keep noise to a minimum from 10:00pm.

4. CarParking — Car parking is to be on-site in the allocated car bays only. Guest
must not block access to neighbouring driveways / properties.

5. Smoking - This property has a strict no smoking policy. If there is a clear odour
of any smoking odour upon checkout or cigarette butts have been found,
guests will be charged a deodorising fee.

6. Pets - We have a strict no-pets policy. If there is a clear animal odour and/or if
pet hair has been discovered upon checkout, guests will be charged a
deodorising fee.

7. Rubbish - Rubbish and recycling items are to be disposed in the correct
allocated council bins and placed outside for weekly collection.

8. Security - All doors and windows should be locked when property is not
occupied, and the security alarm used (where applicable).

7. Hygiene, Comfort & Waste Management

Rubbish and recycling items are to be disposed in accordance with the local council
policies, strata by-laws & procedures and in the correct allocated bins for weekly
collection on Wednesday.

Guests are notified & reminded to place all rubbish & recycling in the allocated bins
at the property.

Any excess rubbish must not be left in sight of a public area and is removed by
housekeeping.

The cleaning & housekeeping team are also asked to attend and assist with rubbish
disposal at checkout and if the property is vacant.

Bin location & contents are monitored by housekeeping at each check-out, and we
may gather photo/evidence of this so we can effectively & efficiently maintain the
bins both inside the property and to mitigate risk of problems.

The property includes a fully functional kitchen with fridge and pantry for food storage
and there has never been problems with vermin or pests —if this changes then we can



send professional pest control companies to rectify this swiftly and implement
measures to prevent occurrence in future.

The linen and towels are removed off-site following each check out clean and
provided to a professional commercial laundering service to wash, dry, and return to
our storage facility upon completion.

Exhaust fans & air conditioning/heating appliances and regularly checked by the
housekeeping teams and repaired or replaced if required, guests are also
encouraged to report maintenance to us immediately upon discovery so that swift
resolution can be made.

A washing machine will be provided for guest convenience to use during their stay to
wash their clothes as required.

8. Maintenance

The owners of the property can be provided with real-time access of the bookings
calendar and may regularly schedule maintenance works in between guests stays to
ensure the property is kept up to our property and guest's expectations. Property
maintenance is regularly reported and resolved swiftly either during or after guest’s
stays depending on the severity so that the appearance of the property meets or
exceeds the standard of neighbouring properties.

9. Safety

The property includes compliant RCDs and Smoke Alarms. A licenced electrician may
be required o provide an electrical safety certificate from fime to time to make sure
the property is compliant and safe. We also offer first aid kits.

If required, we can consider fire extinguishers, fire blankets and implementing an
emergency safety plan in case of a fire. In our detailed guest handbook, guests are
provided with the contact details for the local police station, hospitals & fire station
and that our emergency contact number is ‘000’.

10. Noise Mitigation & Complaints Procedure

Guests and visitors must not create noise which is offensive and excessive to occupiers
of neighbouring properties especially between 10pm and 7am Monday to Saturday
and 10pm - 9am on Sunday and public holidays, during arrival, and during departure,
and at any time throughout the occupancy.

Guests and visitors must not engage in any anti-social behaviour and must minimize
their impact upon the residential amenity of neighbours and local community.

In our online Airbnb listing, which the guest(s) must agree to before booking with us
and the also included in the guest handbook, we have extensively listed our house



rules in respect to the property and other nearby residents of the surrounding area &
amenity. Priority is given to adherence of our noise and parking policy.

If guests fail to adhere to our house rules, they will be at risk of having their booking
cancelled immediately. We, police, security, rangers, or other engaged professionals
may attend in person to have the guest/s removed, lockbox code and door lock/s
may also be required to be changed depending on the circumstances.

If we receive any complaints about guests, they will be dealt with immediately upon
receipt of said complaint. We will contact the guests informing them of the situation
and any breach of house rules and based on the severity of the breach then the
reservation may be terminated.

We are contactable 24/7 and our phone numbers and e-mail addresses are provided
to our guests upon confirmation of booking and are also advertised in the property
for easy access.

We are more than happy to provide these contact details to nearby neighbours for
us to be even more effective in managing our properties.

Professionals and/or police may be engaged to attend during & after normal business
hours to minimise disruptions to neighbours.

Any complainant will be kept informed throughout the process and will be
encouraged to provide evidence to support the cause of us taking swift action. From
receipt of a complaint, it is extremely rare for an issue to extend beyond just a few
minutes, and we aim to resolve all issues within 30 minutes — 1 hour total.

11. Security

A Ring surveillance video recording cameras https://ring.com/au/en/doorbell-
cameras can be installed and would be located on the front door and have the
ability to regularly monitor CCTV footage if this is desired. The footage may provide
an expansive view of the front door of the property which is the only entry point, this
is to further ensure compliance and observance of house rules.

We can also install an internal intuitive decibel device named Roomonitor
hitps://roomonitor.com/airbnb-eu/ which monitors the decibel level within the
household and is customised to SMS and call the relevant guests and/or us if levels
peak and persist at certain pre-set decibel ranges which will allow mitigation of noise
and compliance with the noise policy, particularly between hours of 10:00pm —
7:00am.

This technological device will enable three important criteria to appease non-
conformance to the House Rules outlining “no excessive noise after 10pm”.
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Peaceful Night's Sleep - Assurance that if a noise nuisance is created by
guests, the management is aware before complaint calls need to be made.

Protection Against Complaints - Time stamped data allows management to
quickly validate or invalidate a complaint about noise, in real-tfime or post
check-out of guests are often easy targets for false, perceived, or real noise
complaints.

Proactive Prevention - With early awareness of a noise issue, management
can proactively prevent larger problems. This can always be done in a friendly,
positive manner. Guests generally want to follow the rules and appreciate
friendly outreach.
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