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1.0 Introduction. 

The owners of 8 Malacca Way Mindarie WA 6030  and Perth Holiday Stays seek 

approval to manage the said property as a short-term accommodation, and to 

conform with the City of Wanneroo Local Planning Policy for short term. 

The plan will detail how the property will be managed and how we will advise 

guests on how to have no adverse impact on the neighbours of the said 

property, local residence and the City of Wanneroo Shire. 

Bookings will be from 7 nights to 89 nights. 

Guests will be maximum 6 adults.   

2.0 Bookings 

When a booking is accepted, the guest will need to read and accept the terms 

and conditions (code of conduct) which will detail also that there are to be no 

parties/group gatherings or any such event which would cause any 

inconvenience to neighbours.  A copy of the Code of Conduct will also be on 

display in the property 

They will also be advised of our quiet times at the property which is from 9pm 

to 7 am daily. 

Smoking is not permitted on the property and pets are also not allowed. 

2.1 Check in/Check Out 

Check in times will be from 2pm to 9pm.  Clients will access a key lock with a 

code.   

Check out times are from 7am to 10 am.  Clients will be asked to secure the 

property and return the key to the key lock. 



If they are wanting to check in outside of these times, they will be asked to 

make alternative arrangements to stay and check in to this accommodation as 

per the times stated. 

3.0 Managers Details 

Kim Willett T/A Perth Holiday Stays.  Mob 0402 027948 Office 08 9408 6212 

I am approximately 5.6km distance from my office to this property. These 

details will be on the meter box for local residence to see 

4.0 Complaints Management 

If contact is received from a neighbour/residence that the guests are in breach 

of the code of conduct. 

Entry must be made in the complaints register: - 

1.Date complaint received.  2.Date of complaint and time. 3.Details of 

complaint. 4.Action taken. 5.Response to complainant. 

 

Neighbours will be given contact details of the owner and also the property 

manager.  They will also be given a copy of the code of conduct which guests 

must abide by and a copy of this management plan. 

If there is a major noise disturbance/party/complaint neighbours are to 

contact property manager as soon as possible. 

The manager will contact the guest either by phone or by calling to said 

property.  The guests will be reminded of code of conduct.    

If the complaint/issue is not resolved the guest will be advised as per their 

terms and conditions any complaint can and will end in the termination of their 

stay. 

5.0 Property use 

8 Malacca Way Mindarie WA 6030 4 bedrooms and 2 bathrooms. The 

maximum of 6 adults will be allowed on the property.  A large garage is located 

on the property with ample parking for two cars.  There is also a large driveway 

which can accommodate two further cars. 



The property has a swimming pool, fenced as per Australian Regulations.  

Guests are informed that this cannot be used after 9pm at night due to our 

quiet hours. 

The property can be booked from 7 nights to 89 nights.  One booking per stay. 

6.0 Register of Guests 

A register of guests will be held by the property manager. This contains the 

client detail form and a photo id of the person responsible for the booking. 

7.0 Maintenance of house. 

Gardens are to be maintained by owner between bookings.  Maintenance of 

property will be between bookings or if urgent an appropriate tradesperson 

will be asked to attend the property between 9am and 5pm. 

The pool is to be serviced on the day of arrival for each guest, and weekly 

during their stay. 

7.1 Maintenance of swimming pool 

The swimming pool water will be checked by Mindarie Pool and Spa located on 

Anchorage Drive Mindarie WA 6030. 

All reports will be held for 5 years. 

A CPR sign is clearly on display in the pool area 

A Life buoy ring will be on display within 2 meters of pool 

8.0 Welcome folder 

A welcome folder will be kept in the property for the guests to refer to. 

Included in the folder will be 

1 Managers contact details and emergency contact details of local 

doctors, dentist and hospital 

2 Code of conduct 

3 Wi Fi details 

4 Pool instructions 

5 TV instructions 

6 How to use the air conditioner 

7 Washing machine instructions  

8 Rubbish bin days, and where to put bins ready for collection 



9 Best places to eat and takeaway menus 

10 Ideas of places to visit 

11 Public transport timetables 

9.0 Code of Conduct 

CODE OF CONDUCT 

 
1. All guests must comply with all house rules 

2. This property is for 6 guests, please note no other visitors are to be invited 
onto the premises. 

3. Guests must not create noise which is offensive to neighbouring properties 
and must abide by quiet times which are between the hours of 9pm and 7 am. 
Failure to comply may result in the termination of your stay, forfeit of your 
rent paid and security bond. 

4. This property is not a party house and no parties or group gatherings are 
allowed. Guests must not engage in anti-social behaviour and must minimise 
their impact upon the local community.  Failure to comply may result in the 
termination of your stay, forfeit of your rental paid and security bond 

5. Guests must only park on the driveway and in garage of the home and not 
on the grassed area. No more than 4 cars are permitted at the property 

6. Guests are encouraged to recycle and a general waste bin and yellow lid for 
recycling are provided.  A calendar is located in the home of the allocated days 
for bin collection and a photo is provided to show where the bins must be 
placed.  Please inform us immediately if you have excess rubbish as this must 
not be left next to the bins, we will make arrangements for collection. 

7. When you are absent from the property, please ensure all windows and 
doors are closed and locked 

8. Smoking is not permitted on the property 

9. Pets are not permitted on the property 

10. In an event of an emergency in relation to the property please call us on 
Mob: 0402 027948 or Office 9408 6212. 

Breach of these house rules is a breach of the Terms and Conditions of 
occupancy.  The owner and manager reserve the right to terminate permission 



to occupy and to evict from the property any guests who refuse to follow our 
Code of Conduct 

 

 

 

 

 

 










