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Food safety after cyclones, floods and other disasters

When disasters cause the power to go out, it generally means the food in your fridge will start to go off.

Unless cold storage (below 4 °C) is available within 2 hours of a power cut, all potentially hazardous foods like
cheese that are typically stored in the fridge need to be placed in alternative cold storage, eaten immediately or
disposed of.

If in doubt, throw it out.

Read more about guidelines on food safety and storage, particularly during a power cut.

You should wash dishes that have been exposed to flood water in hot soapy water or in a dishwasher. Make
sure the dishwasher is safe to use and has been thoroughly cleaned if it has been contaminated by dirty
floodwater.

Vegetable gardens

Floodwater may have contaminated your vegetable or herb garden with bacteria, chemicals or other dangerous substances. Some vegetables may
still be all right to eat.

The Department of Health recommends disinfecting in hot water, peeling and cooking the produce to prevent food borne iliness.

Where to get help

> Contact your local government authority (external site).

> Phone the Environmental Health Directorate Water Unit on (08) 9222 2000.

> Phone the Department of Housing (external site) on 1300 137 677. You can also fill out an online maintenance request form (external site).
> For sewered properties phone the Water Corporation (external site) on 13 13 75.

> Contact the Department of Water (external site).
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This publication is provided for education and information purposes only. It is not a substitute for professional medical care. Information about a
therapy, service, product or treatment does not imply endorsement and is not intended to replace advice from your healthcare professional. Readers
should note that over time currency and completeness of the information may change. All users should seek advice from a qualified healthcare
professional for a diagnosis and answers to their medical questions.
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