
.( City of 
� Wanneroo 

CITY OF WANNEROO POSITION DESCRIPTION -TEAM MEMBER 

POSITION TITLE: DIRECTORATE: DATE: 
Business System Analyst Corporate Strategy & Performance August 2019 

REPORTS TO: SERVICE UNIT: LEVEL: 
Coordinator Business Systems Customer & Information Services 8 

POSITION NUMBER: SUB UNIT: ROLE FOCUS: 
CS32004+ / 3065 Business Systems Advice 

ROLE BALANCE: (People/Scheduling/Technical) JOB FAMILY: ANZSCO CODE: 
10/10/80 

I ORGANISATIONAL CONTEXT 

The City of Wanneroo {the City) is an expanding and thriving Local Government on the northern fringe of 

the Perth Metropolitan area, located approximately 12km from the CBD at its nearest point and 62km at its 

furthest point. Our community, council and City administration are working actively towards our vision of 

building a future together by collaborating with all stakeholders. 

I DIRECTORATE CONTEXT 

The Corporate Strategy & Performance Directorate addresses the full range of functions dealing with 

running the organisation. This includes a coordinated approach to corporate planning, monitoring and 

reporting, whilst ensuring business processes and systems are effectively supported, reviewed and 

enhanced, and will facilitate continuous improvement, maintain high corporate standards, good 

governance from procurement to Council processes, well managed resources from people to finances to 

properties and deliver sound plans for long term financial sustainability.

I POSITION CONTEXT 

Under broad supervision of the Coordinator Business Systems, this position is accountable for the provision 

of quality outcomes in accordance with customer needs as outlined in the Service Plan and Performance & 

Development Review Conversation, by applying skills, knowledge, experience and judgement, guided by 

established policies, procedures and methods as well as the application of professional standards, 

education and training to meet current and anticipated changing organisational needs. 

The role communicates with a range of customers and stakeholders including consultants and contractors; 

vendors and suppliers; and City Leaders and employee. 

The Business Systems Analyst is focused on achieving maximum return from the City's business information 

systems. The post-holder requires the ability to engage with a variety of customers and stakeholders and an 

innovative approach to business improvement. 

This role may work outside of normal business hours or on call to support the delivery of service unit 

activities. 

A challenging aspect of the role is undertaking accurate and consistent work within a dynamic environment 

with regular interruptions and changing and competing priorities within tight timeframes. 

The City values an agile workforce where people are engaged to deliver excellent customer outcomes and 

have the aptitude to adapt to changes in the internal and external environment. As such, all roles may be 

required to work in any Service Unit across the City and perform activities outside of those described in this 

position description, aligned to the incumbent's skills, qualifications and training. A positive, proactive 

approach to change is required. 








