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SAFETY, HEALTH AND WELLBEING POLICY 

Responsible Directorate: 
Corporate Strategy and Performance 

Responsible Service Unit: 
People and Culture 

Date of Approval: 
January 2026 

1. POLICY STATEMENT 

The purpose of this policy is to outline the City of Wanneroo’s (the City) commitment to 
providing safe and healthy working conditions, consistent with the requirements of the Work 
Health and Safety Act 2020 (WA) (the WHS Act), Work Health and Safety Regulations 2022 
(WA), and relevant Codes of Practice for the prevention of work-related incidents, injury and 
ill health for all workers (employees, volunteers, contractors) and visitors.  
 
The City values the physical and psychological health, wellbeing and safety of all persons and 
aims to prevent all work-related injuries, psychological and physical harm, and illnesses in 
delivering services and activities.  Commitment is shown through continual improvement of 
the City’s Workplace Health and Safety Management System, actively engaging all workers 
in achieving a high level of safety performance via quarterly Work Health and Safety (WHS) 
meetings. 
 
The City’s Council Plan extends to ensuring that our activities, do not place the local 
community or environment at risk of injury, illness or damage and supports the creation of a 
safe City and a community where safety, health and wellbeing are part of everyday life. 

2. OBJECTIVE AND PURPOSE 

The City will implement a framework to ensure a safe and healthy workplace by:  

a) fostering a safety culture where all workers accept shared responsibility for safety, health 
and wellbeing; 

b) providing safe and healthy working conditions for the prevention of injury, illness and 
psychological harm; 

c) ensuring all health and safety risks are eliminated or minimised so far as is reasonably 
practicable, in compliance with legislative requirements; 

d) consulting with workers and elected Health and Safety Representatives;  
e) systematically identifying, assessing and controlling hazards, including psychosocial 

risks; 
f) providing accessible procedures, instructions, training, and supervision required for safe 

work; 
g) promoting fitness for work obligations and supporting workers’ wellbeing; 
h) recognising the City’s obligations as a Person Conducting A Business or Undertaking 

(PCBU) and the duties of Officers and Workers under the WHS Act; 
i) maintaining a reporting and investigation system for hazards and incidents, ensuring 

timely action; 
j) measuring, monitoring and continually improving health and safety performance through 

key performance indicators, objectives and targets that promote continual improvement; 
and 
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k) maintaining an integrated management system aligned to International Organisation for 
Standardisation (ISO) 45001:2018 Occupational health and safety management 
systems. 

3. KEY DEFINITIONS 

City City of Wanneroo 

PCBU Person Conducting a Business or Undertaking as defined by the WHS Act 
2020 (WA) 

Reasonably 
Practicable 

Measures to ensure health and safety that are, given circumstances, 
reasonably in eliminating or minimising risks under the WHS Act 

WHS Work Health and Safety 

Worker A person who carries out work for the City (including employees, 
contractors, subcontractors, apprentices, labour hire, work experience 
students and volunteers) 

4. SCOPE 

This Policy applies to all City activities, business and operations and to all workers, as defined 
by the WHS Act, including employees, contractors, volunteers and visitors. 

5. IMPLICATIONS  

This Policy has been developed in accordance with the WHS Act, WHS Regulations 2022 
(WA), and all applicable Code of Practice and guidelines from Safe Work Australia and 
WorkSafe WA. 
 
Sufficient resources (personnel, funds, training, equipment) will be allocated as required by 
the WHS Act and in line with the City’s financial and business plans.  WHS resourcing is a 
statutory responsibility for Officers under section 27 of the WHS Act. 

6. POLICY DETAILS 

6.1 Implementation  

Implementation of this Policy and the Health and Safety Management Plan requires 
commitment from all personnel, who must understand and fulfill their roles and responsibilities 
for workplace health and safety, including risks specific to their roles. 
 
Everyone is responsible for their own health and safety and for those around them. 
 

6.2 Consultation and Communication 

The City’s WHS consultation and communication is governed by the WHS Communication 
and Consultation Management Procedure, which ensures compliance with the WHS Act.  All 
workers, including contractors and volunteers, are required to participate actively in 
consultation, with Health and Safety Representatives involved in decision making about risk 
controls, workplace changes, and issues that affect health and safety.  Leaders must ensure 
the procedure is applied within their work groups by promoting two-way communication, timely 
sharing of WHS information, and maintaining records of consultation activities.  
 
This policy will be communicated by posting on notice boards and through mandatory 
induction training. 
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7. AUTHORITIES AND ACCOUNTABILITIES 

The WHS Team will manage and monitor the implementation of this Policy and associated 
Work Health and Safety Management Plan in collaboration with Executive Leaders, ensuring 
processes are embedded across all inductions and operational activities. 
 
People Leaders (including but not limited to Directors, CEO and Managers) must exercise 
due diligence to ensure the City complies with its duties as a PCBU under section 27 of the 
WHS Act.   

8. ROLES AND RESPONSIBILITIES 

PCBUs (City as Employer) 
Responsible for maintaining a safe workplace, eliminate or minimising risks, providing 
information, training and resources and consulting with workers. 
 
Officers (CEO & Directors) 
Officers must take reasonable due diligence steps to fulfill WHS obligations: 
a) Acquire and keep up to date knowledge of WHS matters; 
b) Understand the nature of the operations and associated hazards/risks; 
c) Ensure appropriate resources and processes are available and used; 
d) Ensure processes exist for receiving and responding to WHS information; 
e) Ensure compliance processes are implemented; and 
f) Verify the provision and use of resources and processes. 

 
Workers (including Leaders) 
a) comply with all WHS policies, procedures, directions and the Work Health and Safety 

Management Plan; 
b) maintain a clean and tidy condition workplace; 
c) use protective equipment correctly and do not interfere with safety provisions; 
d) participate cooperatively in all health and safety matters; 
e) take reasonable care for own and others safety; and 
f) report hazards and incidents and contribute to continuous improvement. 

9. DISPUTE RESOLUTION (If applicable) 

Disputes regarding this policy shall initially be referred to the Director Corporate Strategy and 
Performance.  If agreement is not achieved, the matter will be referred to the CEO for a ruling, 
consistent with principles of procedural fairness and industrial relations requirements.  

10. EVALUATION AND REVIEW  

This Policy will be formally reviewed every two years to ensure its continued relevance and 
alignment with legislated and City requirements. Ongoing evaluations of the Policy’s 
effectiveness will be conducted using defined key performance indicators and objectives as 
set out in the Health and Safety Management Plan. These indicators will be regularly 
monitored and reviewed in response to performance trends, or after significant incidents, 
legislative changes, or organisational changes, in line with Safe Work Australia 
recommendations. Each review will also consider impacts on other areas, unintended 
consequences, and necessary improvement actions. 
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11. RELATED DOCUMENTS 

• Asbestos Containing Materials (ACM) Management Procedure 
• Blood Borne Viruses (BBV) Management Procedure 
• Confined Space Access Management Procedure  
• Employee Code of Conduct 
• Enterprise Risk Management Policy 
• Environmental Policy 
• First Aid Application, Provision and Supplies Management Procedure 
• Fitness for Work – Drug Alcohol and Medication Policy 
• Fitness for Work Procedure 
• Heat Management Procedure 
• Hot Works Management Procedure 
• Internal Emergency Management Plan 16/16127* 
• Journey Insurance Management Procedure 
• Online WHS Induction for Contractors 
• Personal Protective Equipment (PPE) Management Procedure 
• Pre-Employment Medical (PEM) Assessment Management Procedure 
• Prevention and Management of Aggression in the Workplace Management Procedure 
• Tagging and Equipment Isolation Management Procedure 
• Volunteer Program Management Procedure  
• WHS Communication and Consultation Management Procedure 
• WHS Contract Management 15/25116* 
• WHS Incident Investigation Management Procedure 
• WHS Process Maps - 20.04 Managing People and Developing Culture – Occupations 

Safety & Health  
• WHS Risk, Hazard and Incident Management Procedure 
• Work Health and Safety Management Plan 21/260560*  
• Working from Heights Management Procedure 

12. REFERENCES 

Work Health and Safety Act 2020 (WA) 
Work Health and Safety Regulations 2022 (WA) 
Workers Compensation and Injury Management Act 2023 (WA). 
ISO 45001 – Occupational health and safety management systems 
Safe Work Australia 
WorkSafe WA Code of Practice 
Business Excellence Framework 

13. RESPONSIBILITY FOR IMPLEMENTATION 

Coordinator Work Health and Safety 
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